
MAPKETI{HT B MEII4III{HE

Caxaropnm

Kax e$$eKrmBHo $opMllpoBarb
rapmou Ha tl}ryeBKm
caHaropmeB vL c,4enarb
r[x [pmBJIe KareJrbHbIMm
ilIrfr KJII{eHTOB?

.{annoft ny6nuraquefi lttr [poAoDKaeM ceprzlo e)KeMec.sqHblx Marepl4arloB
gr.s caHaropr4eB Eenapycu no BonpocaM MapKerl4Hra n @opivrare IlHTepBbIo

c MapnHoil AnercaH4ponHoft lllenvyr, eKclleproM B caHaropHo-KypopruoM

MapKeTr4Hre, IlMeIouII4M 1 5-nernmlZ onblT pa6otu c caHaTopHo-IqfpopTHbl-

Mr4 opraH usawt r.wm Poccuu.
B 4annolZ rqr6auraqr4rr paccMorpr4M cnoco6r,r $opvrrapoBaHvls rur $optuyln-
poBanyrs rapvrsoa r{ Apyrr4e Bonpocbr ynpaBneHwx rapwSnotZ nonvrtnrotZ

B CaHaropilil.
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Illeetgx Mapuna

furcxcaxdpoaxa'

dupexmop u ocHoeame/.b

MApKemuHeo6oeo

aeeHmcmaa caHamopuea
oBueam 3dopoeue>, Master

of b usines s ad minlstratio n
(MBA) - Marheting

Pe4axrlug: Mapuna AnexcaH4poBHa' Aarafire sHaqane o6o-
gHatrrrM g HaqeHtr e tapuQu orZ fio trrrtr vrKr'lgns c aHar opr4s. -

Maprna Anexcan.4poBua: Klrcqeguuu o.[eMeHraMI4 B KoMMy-

Hr4KaruBHoM sogAelzcrsut4 Ha KJIIIeHTacauaropvtfr Bce eqe ocranrcg

npeficrypaHT ycrryr, LIeHbI Ha nyreBKI4, rapuQu. I'lmenuo oHI4 B l4Tore

rrparor peruarcqee 3HarIeHI4e a ru6ope KJII4eHTa - KyIII4rb ycJIyfI4

caHaropl4q t4JlmHeT.
flpaeulruo paapa6oraHua.a raplrSu as iloilvrrl"lKa .4eJlaer ycJlyril

caHaTopl4s MaKc14MarlbHO rIpeAcKa3yeMbIMI4 A.IIfl Kntf eHTa, noAAep-

xr4Baer 14 y cvrnuBaeT yHI4KaIIbHOe TOptOBOe npe,qnoxeHl4e, y4rqulaeT

KaqecrBo o6cryxilsasrg. Kax c/IeAcrBI4e, 
-oHa 

crl4Myrlxpyer crlpoc

Ha ycnyrr4, yBerr{r{I4Baer AoxoA w npm6ntln caHaropl4.a.

floeronny pyKoBo.ql,ITerllo B axHo n oHt'IMarb, KaK npaBI4JIbHo

Sopwu,rpouau rapu$Hylo nonurl'IKy caHaropllq 14 Ha KaKI4e ee co-

craBnff IoIIII4e o6parrrl oco6oe BHI4MaHIle.

Peg.: Hapxgy c IIeHaMr4 BbI ynoMsffylrvrrapnQlr. B uenn paa-

Hlrqa Mex,4y ttuwtu?
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MAPKETT4HT B MEII4IInHE

M. A.: Tapl,rif npeArronaraer KaKr4e-ro ycrroBtrs npr4MeHeHl4q IIeHbt, Koropble HeyKocHI4-

Te/rbHo co6aroAarotcq, T,e. noKasbrBaer, qro BKlrrcr{eHo B AaHHyIo IIeHy. Taxxe oH Mo)Ker

I4Merb orpaHl,trleHr4.f, no cpoKaM npI4MeHeHI4.a. IzlcropuvecKl4 TaK c:loxt{/Iocb, qro B caHaropl4t{

sau6olee pacnpocrpaueHsulZ rapu$ - ero nyreBKa Ha caHaropHo-KypoprHoe reqeHtle.

PeA.: Kaxne He4ocrarxu n Sopmvtpo*anvrer rryreBoK o6ycnoeluBalor ttusrunilypoBeub

tIHTepeCa K CAHaTOpI4*M CO CTOpOHbI IIOTeHIIuaJIbHbIx Xnr'rerrtOS?

M. A.: B uepeou HarrreM Marepilanel x ynoMmHaJla o roM, r{ro ceroAHs,95% HaceJIeHI4t

PoccuuHe eggr4T r poccNlZcxr4e caHaroputz..Orqacrwilpl4uilHa B roM, r{ro eAI4Has Soptvtyln-
poBKa Toro, qTo BKIIoqeHO B nyTeBr(y, He.4aeT npeAcTaBneHl4.s noTeHI{l4aJIbHbIM KJIt{eHTaM

o6o scex npexMyulecrBax caHaropuo-KypoprHblx ycnyr.

<llpoxurauverfiurilHrre 14 JIeqeHtIe)> - Bor, r{To Bu,4tr noreHUI4a/IbHbIe IgIt{eHTu na cafirax

cagaropxeB rr cJlbrurar no tereSouy B orBer Ha Bonpoc, qro Bxo.qtIT B gry qeHy. Otluqrrr

ycnyft4 o,4Horo caHaTopr4.rl oT Apyroro, rroH.sTb, HacKonbKo noAxo,qgT AaHHoMy KnI4eHTy

I4MeHHo gTrr ycrryrr4, 6rrBaer [paKTr4qecKl4 HeBo3Mox(Ho. 9acro 9To MeIIIaer cauaropt{n

NON'}^ITTb HOBbIX KJII4EHTOB.

Pe,q.: Kax canaropr{rc cneAyer oflrdcbrBarb cBoI4 tapnSlr,.rro6rr crarb rrousrHbrM

Anlt noreHIItIaJIbHOrO Xnrlenra?

M. A.: B nepryo oqepeAb - MaKcr4MarrbHo rroApo6uo, regr y MHofI4x caHaropI4eB oqeHb

pa3Burafi unQpacrpyKTypa, x noJrb3oBaHr4e eFo yt{e BxoAtIr B nyreBKy. Ynom-anyrl o6 srolvl

B orruca1uurapu$oe orleHb BaxHo - u Innyclrnervfr. KoHl(ypeHrocnoco6nocrl4 nyreBKtt'

u Am o6ocuoBaHr.rr roro, r{ro ee rleHa onpaBAaHa 3Haqt{reJlbHttu ua6opotvt ycJryr. Pexoueu4yto

yKasarb, Hanpr4Mep, rrro B [yreBKy BKnror{eHo rloceilIeHwe 6v6nuorern 5 ,qnetZ B HeAeJI}o,

exe.r,HeBHoe [JraBaHr4e s 6accerzne, HacroJlbHbtft ressuc KpytnocyroqHo, AercKas KoMHara

no pa6our,lm AHSM c 12:00 ,{ Ao 16:00 q, oxpaHfleMaq napKoBKa14T.F,.9elt Aeralrsee 6yAet

[peAcraBJreua noAo6nan uusopvrarlr4s, reM 6onrue AoBepI4-n 6yget K caHaropl4lo co cropoHbl

KJII4SHTa, oco6euHo B cpaBHeHtrl4 c KoHKypeHTaMI,{ I4 I4x cKynbIM <(npoxtlBauwe,nvlTauue'

JIeqeHI4e)>.
Taxxe KJrr4eHToB r4HTepecyer o6rem MeAI4I{r4HcKI{x yc.[yr, BKJIIoqeHHbx e nyreery. llos-

TOMy BilKHO,qaTb r4M IrOHrrTb, KaKr4e Bo3MOXHOCTil eCTb y CaHaTopl{t, I4 yKa3aTl n rapusax

o6rent MeAI,{IdttHcKI4x ycJlyr, rapaHrl4poBaHHbIX nyrenxofi .

Peg.: Mapruna AnexcauApoBna,4anafire nptrBeAeM npI,IMepbI Hee@@extI4BHbIx l/.sb-

Sexrurnrrx cuoco6os Qoprvrrporanur.rapu$on, rcxo,4r u3 Toro, KaK BbI 9To BtIAure.

M. A.: Ec"nu paHxupoBarb srlr cnoco6br, Haqr4Haq c MeHee nepegoBblx u eSSexruBHbIX'

x 6rr ert4enllrla cneAyloqile.
l. Koe\a 6 orurcaHuu mapuQa uileemcn e\uucmeeuuaa QopuynuposKa <<JleueHue Ha3Haqaemcn

neqau4uM spqqoM s colmlemcmluu c noKalaHunMu u npomulonoKa3aHuflMu>. B raxom cJIyIae

Krrr{eHr pr4crryer nonacrb B cr4Tyarlr4ro, KorAa eMy Bce nporffBonoKasaHo' nr6o He pa6orarot

Heo6xogulr,rbre eMy cnerdr{anr4cru (xa6uuerlr); o6r'errl MeAI4III4HcKoft nomoqu cTaHoBl4rcq

1 Crl,r. <Bsrarg Ha noreHrlran pbrHKa caHaropHo-KypoprHblx yctryr r @axropH, cAep)KI4BaIou{I4e pasBrr}1e

caHaropr4eB)>, Ns 3 (2018), c. M (npw,teu' ped.).

Fyronogurenn. 34panooxpaneul{e Ns 8' 2018



MAPKETT{HI B MElr{ur[HE

Henpe.4cKa3yeMblM tr He y6eAI4reJIbHbIM. TaxNe Bparrr4 oKa3brBarorc-s B [Io3r1r{r4}r <<xparZHero>>
Bo Bcex npo6lemax: caMble orBercrBeuHbre MoryT sttiffw3a paMKr{ ce6ecrounocrr4 nyreBKr4,
HagHar{ttB MaKctIMaJIbHo noruruZ Kypc ner{eHr4ff; Te, KoropbrM rraqr4eHr 6espaaanveu, ualZgyt
y nocne,4uero [porr4BorroKa3aHr4ff r 6olturrucrBy npoqeAyp.

2. Koz1a paspa6amolearcmct npozpaMtru cqemKo o1osuatteuubrw pe?naweHmow npo4eTyp
uKffi(AanuJweem cgoto cmouJvtocmo.B pegyrbrare qeHoo6paloBaHl4e caHaropra.sycJro)KHrercrr
4o raxolZ crefleHl4, qro fioHtrb ero He MoryT He roJIbKo KJIXeHTbI, Ho 14 caMr,I MeHeAXepbI
no 6ponupoBaHxro. Bpavr )r(e He )KaJlyror srr4 nporpaMMbr noroMy, rrro o6lr.{Ho a cauaropuft
npl4e3xalor naIdI,IeHTbI c At{arHogaMI4, He coBrlaAaroquwvr c KoHKperHofi nporpaiunnoft.

3ameuy, r{To flpotpaMMbl JIerIeHr4r cocraBrqrcr se 6onee 5-t0% or o6ulux npoAUK, rroroMy
qTo r4x c/roxHo npoAaBaTb r4 rroKynaTb

3. Koz)a o6out ue)ut4uHcKuxycJty? peenarteHmuposaH no \euewuori cyt*tte.3a 15 ner trpaK-
rrqecxofi pa6oru B caHaropHo-KypoprHoM MapKerr{Hre Mbr ucnpo6oaaJrr4 caMbre pa3Hbre
cnoco6lt u npvfinlwr K BbIBo,4y, qro gTor cnoco6 - camruZ paqxoHalrbnruZ. llovenny?

Cauaropl,to oH no3Borqer KoHrpolrrdpoBarb ce6ecrouwrocrb rq/TeBKr4; Bpaqy Aaer cno6ogy
B HasHaqeHl4t{ npol{eAyp; naqt{eHTy- r{erKoe rroHr4MaHl4e, Ha xaxolZ o6rem ycnyr oH Moxer
paccrll4TblBarb; MeHe,qxepy IIo 6ponNpora[vrw 14 MapKeroJrory- npocrory o 6powupoyanuvt
no eguHofi IIeHe, apryMeHTbI Anq rlpoAaxff rlo KoHl(ypeurocnoco6nocrr4 [yreBKr4.

B srolu cJq {ae ornarqaer ueo6xo4urvrocrb B BbrBeAeHr4r4 psAa npoqegyp, o6uvuo caMbrx
HoBbIX, Aoporocrogquxv trHTepecHbrx KJrI4eHTy, 3a cror4Mocrb [yreBKr4. A ecln cAenarb
eqe He6olluylo cKI4AKy co crol4Mocrv{ Me4vr\uHcKr4x ycnyr, BKrrroqeuHbrx B nyreBKy, - 9To
6y4er secon[ltlz,4ono/IHI4Temglrfi apryMeHT B rloJrb3y rroBbrilreHr4r ee npr4BneKare.[bHocrr4
I4 nOK\jrnKI4.

Pe4.: HacxonbKo rrprdMenl{M B caHaropr{sx peKoMeH,qyeurrfi BaMrd cnoco6 Sopun-
poBanrrs rapuSa?

M. A.: .{ai*ruIfi cnoco6 noKa elqe He qacro r4cnonb3yercr caHaropr4flrcn,r.x. rpe6yer,
qro6rt npoqecc Ha3HaqeHt( s rr wra*r4poBaHr4.f, MeAr4rIr4HcKrIX ycnyr 6rrr asroNrarvgvrpolaH,
,{to6lt nporpaMMHufi roiunneKc no3Bonsn Bpaqy Br4Aerb, Ha KaKy}o cyMMy oH HagHarrr{r
npOqe.4ypbl, a 9KOHOMI4CTY :* KOHTpOJIXpoBaTb grOT IIpOqeCc.

B caHaropu.fix Ao cr4x nop qacro Bce .qenaercg nu6o Bp) {Hyro, nv6o c r4cno.rrb3oBaHr4eM
[porpaMMHoro KoMnJreKca, KoropbnZ nacroltxo rrpr,rwurvrBeH, r{To He no3BoJr.ser AeJrarb
gaxe 6asonble c rorIKI4 SpeHI4s opraHlrsaqrrvt 6vtxteca Berr{u. llosromy sKonoMr4fl caHaropr4eB
Ha aBToMarvlga\r4u o6xo,qurcx I4M rqoporo.

Peg.: Hsuecrnbr Jtr! BaM eule xaxue-nr6y4b He,4ocrarKrr, Koropbre BoBHr4K:rx)T Ha rrp€rK-
TlrKe rrpn Qopnnnpou auuvr raprson?

M. A.: .{a, eqe o4ua upo6reMa B opraHr43aquvynpaqneuuardpnbaMr4 cocror4T B r4x
ycnoxHeHl4r. O6nt.IHo paspa6 otxoft tapuSoB B caHarop uflx zaHr4warorcs gKoHoMr{crbr,
N npelZcrypaHrbl I43-[oA I4x nepa Bblxogrr B yc/roxHeHuou enge. A raM, rAe cIIOXuo,- nnoxo
rlpoAaercs, r4e nPOCTo,- raM Mbr ,{MeeM pocr rrpoAax<. Ilosronry sa,qaqa KoMMeprrecKoro
AI4peKTopa,3aMecrl4Te,[s pyKoBoAilTe.rlfi rlo MeArrr{rrHcKoft,uacrv,MapKero/rora - oKpyurr4Tb
IIeHbI, no BoSMoxHocrb yMeHbIUt{Tb KoJrrlqecrno rapuQubrx Kareropvtit,nponucarb, r{To
BKrlloqaer e ce6.fl rapu$, r r.4.lrlnneHHo DTor peuanqrft 3ran r{au{e ynycKaror B caHaropr4qx,
r{To .rrBJrJrerca poronoft oruu6xolZ,
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PeA.: Karpre Blrnbl rapuson BbI peKoMeH,4yere mMerb canaropr'rro?

M. A.: llepeuuclto I4x no iloptAlry:

1) nyrenra Ha caHaropHo-KypoprHoe neqeHl4e;

2) nyrenra o3AopoBl4reJlbHoro orAbIXa;

3) nyreera uapea6vnurarlr4oHHoe reqeHrre. Ecrx raroe rer{eHtle ecrb B caHaropl4l4, ro oHo

AOJIXHO CTOI4Tb AOpo)Ke, r{eM reqeHI4e caHaropHo- I{ypoprHoe'

focrilHilqHntftrapub,KaK npaBr4/Io, nprdMeHqercJl B IlcMIoqI4TeJIbHbIx ffiyqagx 14 He BKrIo-

qaeTcq B ocHoBHyIO CI4CTeMy npoABI4XeHtIq.

Dro sce. He 4olxuo 6rrrr or4enbHbrx nporpaMM, Bce Ao/IXHo Bnr{cblBarbcs B 9rl4 raprQu.

Pe4.: Mapuna AnexCaHApoBHa, uoABoAt ,{Tor, qTo elq,e nrr 6rr nopeKoMeH.q,oBiul{

caHaropt{sM no BonpocaM Tapu$nofi nonwrwxm?

M. A.: llpex4e Bcero, rIeHbI Ha nyreBKr4 u orrr4caHvle roro, r{To oHI4 e ce6x BKrIIoqarcT,

o6sgarelluo AonXHbI 6url paemeuleHbl B o,4HoM AoKyMeHre - npelZcqrpaHre, a He B pa3-

po3HeHHbrx JroKaJrbHbrx Aor(yMeHrax. Bce 9ro co3Aaer xaoc I4 Hepaa6epuxy. 9ro6u vtxws6e-

xarb, orAeJr 6pounposaHr4s KaK pas 14 BbrHyxAeH I4cnonb3oBarb ry caMylo Soptuylrpoery
<(npOXr4BaHue,nvITAHUe, JIeqeHI4e)>, urO6u He HaB.rleqb ga Ce6g npO6lem.

Ilorrxa npeftcrypauroB AotrxHa coorBercrBoBarb no3tII{}toHl4poBaHI4Io cauaroprr. Eclu

ocHoegorz BilA ygryr caHaropr4.rr - caHa'r'opHo-KypoprHoe JIeqeHI4e, To t{MeHHo srot npafic

Ao/rxeH 6rrrt s caMoM Haqa[e pa3AeJra <<I{eHbI>>, a He o3.4opoBl,ITe/IbHbtfi or4ux 14 )DK reM

6oree He rocrl4Hl4qHoe pa3MeudeHl4e.

Ilenecoo6pasuo, uro6lr qeurr 6lrlu oKpyffreHbl,qo corHl4. KauenryAolxHo 6blrb y4o6no

cqr4raTb IIeHy sa HecKonbKo Anefi. lnl4x Ha npelZCnypagT y HeIo AoJIXHo cKlaAblBarbcq

BneqarneHl4e npocrorbl r rorl4rlHoctla qeH oo6pa3o Banl4fi .

B rapusax o6ssaHa 6urr qeua 3a oAHoMecrHoe pa3MelqeHue B ABWMecTHoM HoMepe'

Tapu$nne KaTeropr4r4 HoMepoB ueo6xogulrto Ha3blBarb B coorBeTcrslar c o6qenpI4H.gTbIMI4

orerrbHbrMl4 Kareropl,r.trM 14, orrvcalyre u rpe6ora Httfl KKoropbIM tI3JIoxeHbI n nopuarrrnoft

AoKyMeHTaIIlIu, onpe.4enqntr1elZ 3Be3,q,Hocrb orenei.

.IIorNxa pacnoJroxeHr4s KareropNft uovrepoe n npelZcKypaHTe - cHaqana re' Koropblx

6orrure Bcero.
Herrg.fi rrrHopr4poBarb Ha caftre pag,4en <<fdeHbl>>, Aaxe ecJIIl y Bac or{eHb raqectseHHlIft

MOAyJIb oHnaftH-6pOHJ4poBaHI4 x. flnx CaHarop14eB' 14MeIouII4x rIeTK]4e tapu$Hue ce3OHbI,

KOTOpbIe yTBepX,4aIOTCfl B KoHItre IOAa Ha BeCb cnegyrcqxtl roA' HeT cMbICJIa KOnI4pOBaTb

orAerrbHbre rexHoJrorr4r4 sopnnporaHus ArLHaMI4qecKI4x rapllcpoa.

Ygauu nam,gOp6rr4e Ko/neryI!Ha,qenCt, Sra rnQOprvraqvrn npl4Hecer nOIIb3y BaM 14 CaHatOpulO. O

,4,euuc \WMEPEHKO

Or pe4axqnu

EOlr l : re uHQOpvraqyu o MapKerI4HroBoM aIeHTcrBe caHaropl{ee <Buaar 34o-

poBbe)>, npegnaraeMblx I4M yCJIyfaX, xelZCax BbI MOxeTe ySHaTb Ua CalZre KOMIIaHI{I4

Wwut.viv1t-Zdorovie.ru. TaxNe ,q,IIt HauII4x r{I4raTeleft MapNua AnercaU4pOBHa npeAo-

cTaBJ4rra ua6losu AoKyMeHroB, Koropbre [oMoryr BaM IlpoBeplrrl es$e<TI4BHOCTb Ba-

uux npeftcKypaHroB r rapuifou. Irlx slt satZAere Ha HaIueM caftle, nepelZ4l no ccbIIIKe

www.iirtstptus.by/formy/rz. ,qocryn !Iepe3: rloruH - rz-oifd; raponb - 05967330'
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