
MAPKETyIHT B MEII{UI{HE

Cararopxto

Kax caHaropl{rc HaJla,qvrrb
CBfl3b c BpaqAMI,I IOpOACKI4X

ileqe6rtux Wpe)I<4elar,rffr'?

B saeepurenrte cepuw ny6auraqwfi s Soprurare I[HTepBblo c MapruHoft 
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Anercaugpoeuoft lUenuyr, gKcnepToM B caHaTopuo-KypopTHoM MapKe- ,,  i-
TrrHre c L5-nernr4M onbrrolu pa6otbl c caHaTopno-KypoprHblMu opra- 
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HrrgarlrrgMm Poccttw1 paccMorpuvr npo6/IeMHble Bolrpocbl I4 pe[IeHI4g Iro . If

Ha/raxrrBaHl{Io oTHoruenufi Mex4y caHaTopl4frvru u ropoAcKtlMu ne'Ie6- i
n o - np o S ur a KT l4rre c Kvlv.vr yqp ex<4 e H vrr.wvrt .
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IlleeugxMapuna
furcxcaxdpoena,
dupexmop u ocHoaamenb
tilapKemuHzoaozo
aeeHmcmea caHqmopueg
oBuaam 3dopoaaer, Master
of b u s ines s adm in istr atio n
(MBA) - Marheting

PeAaxrlrag: Maprna Aaercas,4poBHa' B lIeM cocrollT rrpaK-

TI4IIeCKag IIOJIbSa AJIfl CaHaTOp[eB B HaJIaJKI4BAHUVI B3aI'IMo-

,4efictst{q c JIITV?

Mapr,nra Anexcan4poBua: Ilorrra 3Aecb oqeHb npocra. Cra-

rlr4oHapbl tI .qt{arHocrl4r{ecKre IIeHTpbI ece 6or lue op14eHTtIpylorct

H a B br coKorexHorou4r{Hylo Me,qu qIIHc KyIo noM olqr' B u on u xl MHuKax

KOJII4qeCTBO IIaqXeHToB Ha oAHOfo Bpal{a HacToJIbKo Be.rlI4KO, qTO

o KaqecrBennofi pa6ore c xpoHI4t{ecKI4M nalII4eHToM, tpe6yroqefi

6olruroro KoJII4r{ecrBa BpeMeHil vBHwMaHws Bpaqa, He u'4er 14peqv'

O6rerrusHo JlerreHl,te 6olturvucrBa xpoHXrlecxux ga6ol esauufi -

yAen caHaropl4eB. Ouu, co6crBeHHo'.qnt gToro I4 coSAaBaJII4cb.

llosrouy, fAe, KaK He B craul4oHapax tI fopo,4cK'tx IIoJIyIKJII4HI4Kax'

rlcKarb naIII4eHToB caua'roprxm?!

PeA.: Llueprcg rnt npo6nervrbl c H:lJI:DKtrBaHtreM cBsgrr Mex4y

caHaropl4smuuIffY?

M.A.: llpo6aervru, KoHeqHo xe, ecrb.l'l sAecr s 6lt xorela ylo-

MsHyrb o6 oAsotut rlpoeKre noA Ha3Banueu <l-{eurp caHaropHo-I(y-

popruoli MeAr4rlr4Hbr> (r. Mocxea), B KOrOpoM MHe nocqacrtwlBull0gb

npr4Hqrb flacrl,{e s 2011 r.
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MAPKETIiIHT B MEII{UI{HE

Dto 6ttlo MeAr4Ko-TyptrcruqecKoe areHTcrBo, Koropoe MbI co3Aanru [ngroro, uto6lt

BoccragoBr{Tb npeeMcrBeHHocrb MexAy BpaqaMu ropoAcKl,Ix IIIIY vt caHaropl4rlMI4.

An.ff opraH r4sa;quvr npoqecca Mbr rrpr4BrreK/Il4 onbIrHbIX pyKoBo Au"tenefi v\ cilel4vailw'

croB r43 rfapivraqerrxqecKr4x xomnauuft, nocKoJlbKy 9TI4 KoMnaHI4l4 AaBHo I4 ycneilrHo

gaHtMaIII4cb aHalor[qnolZ pa6otoli. Mur nputs,ilr4 na pa6ory B areHTcTBo ,q'ecqTb Me-

Ar4rII4HcKr4x npe,qcraBr,{rerer7, o6yuvnu ux cnequ@I4Ke rer{eHilrI B caHaropvt[x,HayquIII4

npaBr4rrbHo paccKa3brBaTb o nperrMyruecTBax caHaTopHo-KypopTHoto leqeHI4.g' OCHOBHbIX

noKa3aHr4rrx 14 11porr4BorroKa3aHr4ax, s$$exu4BHocrl4 IIpI4poAHbIx re'{e6HlIx Qarropou

14 nporpaMM caHaToptleB, cI IeIdI4$uxe KypopTHbIX perl loHoB t4T'A. BAoxHosIeHHbIe

HoBbrMr4 sqa1uny-u r,l y6ex4enHble B norle3Hocrt1 Hauero Ae'[a, MeAnpe,4craBnTefivr

oTnpaBr4Jrr{Cb K Bpaqarvr s IIIIY 14 CTonKHyIII4Cb C MaCCOfi HenOn.sTHbIX I'nrI HaC Ha TOT

MoMeHT O6crogrelbcTB, CBg3aHHbIX c npot l3oIueAuJI4M pa3pbIBoM MexAy caHaTop-

Ho-KypopruotZ cucremofi u JIIIY.

pe,q.: gem Bbr3BaH paspbrB Mexgy cauaropHo-I(ypoprHoft cractervroftvtlllTY? Kaxue

npo6nennrr Bo Bsar{MoA eitcrswuMorqy BpaqaMtr JIITV u carraropl4flMl'l BaM ngsecrHrr?

M.A.: Ha rvrorZ B3IJIflA, ucToKtA npo6neu cBq3aHbI c pacnaAoM CCCR npu KoropoM cylqe-

crBoBa/ra gTanHocrb oKagaHr4.rl Me,qr4rlr4HcKolZ novloulu, KofAa nocre rerleHI4q B crallnoHape

eule He onpaBr{Brxerocrr or 6olegsyt nardt{eHTa HanpaBr.srl4.q,orequBarbca He govtot7, a B ca-

uatopuit.HagHaqrrl naqueHTy caHaTopHo-rrypopTHoe JleqeHtle Mor fi Bpar{ nonIlKMHr KIt'

ecn4 BuilenAnff sroro rroKa3aHr,rq. Oco6esso'3To KacaJlocb xpoHl4rlecrxx Qopvr 6oletHeli,

,qJrt KoTopbtx rteqeHI4e B CaHarop14vr sBIIfleTcfl sau6onee eQQerrueHutvt' K cox(aJleH14Io,

nocJre pacnaAa cccP gaHnas nporpec cvrB1afl MoAe/Ib 3ApaBooxpaHeHI4q 6ltla paspyuleHa,

OT qefo nocTpaAantf He TO.IIbKO nal{I4eHTbl' Ho I4 CaHaT OpuU, o KoTOpbIX Bpaqt{ IIIIY uepeS

AecqroK JIer 14 BoBce sa6*nu.

B xOAe peAlruSar\ull Ha3BaHHorO [poeKTa, K HaueMy yAI4BneHI4A, MbI BbLIcHunv'rrTO

Bpaqr4 npocro rrepecranr4 Bepr4Tb B To, qro B caHaropl4 tx geficr9vtreJlbHo rer{ar' B nx nonu-

Maluvrer{eHr4e - 9To B nepBylo oqepeAb $apnaaxotepanvs,xvtpyprilfl'.q,I4arHocrl{Kavr'n\'
Bce to, qefo B caHaropl4rlx flpaKTI4r{ecKI4 Her.

.II,aNe ec.rrr4 K BpaqaM (e nepnyro oqepeAb BpaqaM-repanenrau) o6paularorcq npo-

Qrnrntte Ant caHaTopl4eB nalgdeHrbl, caHaropuvry npauefi accoqfitlpylgrcs c BbIAaqeIZ

6eCnlarnltx I4 JIbrorHbIX [yTeBoK Ha CaHaTopHo-KypoprHoe neqeHlle' B ra'IectBe KoM-

MepqeCKI4x opraHI43aII14fi Bpa!lv BoC[ptIHI4MaIor caHaTopI4I4 or{eHb per4Ko' B 4onolueHne

K gTOMy CuTyAItr:,iIsyCnOxHfleTCq TeM, qTO 6OIbIUnHCTBO CaHaTOpXeB SBIqIOTCS MHOronpO-

$vlturrmu, rr Bpaqy cJro)KHO paao6parrc.a, n raxoft cauaropulz Heo6xoAI4MO HanpaBl4rb

KOHKpeTHofo naql/leHTa,Anfr Hero HaMHofo npoqe 14 npl'tBblqHee BbIIL{caTb neKapcTBa

r4 ornpaBl4rb rIaIII4eHTa AoMolZ.
Taxxe neO6xOgUlvtO OTMeTI4Tb, qTO B MeAI4III4HCKI4X By3aX nOCTCOBeTCKoIO [epl4oAa'

T.e. yxe 6Olee 20 ler, npeno,qaBaHl,tlg TeMbI CaHaTopHO-KypopTHoro IerIeHI4'g oTBO'qI4Tc'g

Bcero HecKOIbKo r{acoB. EcreCrgeHHo' 6yAyUII4e Bpaql4 AaXe He 3aAyMbIBaIoTcq o ToM' qTo

Ca1aToput4npeAcraBnqlor co6oft 1rpOOeccl4oHa/IbHoe 3BeHo npoSNlaxt]4qecKOIZ MeAXI{I4HbI

vr B HVIX TOXe MoxHo Jler{vlTb IIaI{I4eHTOB'

Taxxe ecrb errle o4ua npo6leMa, Ho HecKoIIbKo ApyIOfO nOpsAKa' oHa ce'flgaHHa c reM,

r{To K BpaqaM qacro o6paularcrcq [aqueHTbl C 3a6oneBaHl4flMI|B C-a/iV114 O6OCrpeuul' B raxolZ

cwryallnv,,qaxe ecn14 Bpar{ fopoAcKofo IIIIY u xoreIl 6u nepe4arb nalII4eHra caHaToptlrc,

nocJreAHr4rZ orKa3brBaercq ero npilHnMarb, tlocKoJIbKy caHaropHo-IrypoprHoe neqeHl4e
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MAPKETT{HI B MEII{qI{HE

HeBo3Mo)KH o B craqur4 o6ocrpenr g tvt6o rorAa, KorAa y [aqI4eHTa ecrb orpaHl4qeHl4ff

B ilBu>Ke1vu r camoo6clprrBanwv. Apea6wnwta\ueil I4 Aoreq[BaHileM nocJle cralltloHapa

caHaTopr4r4 r{aqe Bcero He 3aHuMaIoTcrI.

Pe,q.: I{meercfi rru Aonff BrrHbr caHaropr4eB B paspbrBe, o KoTopoM Mbr c BaMr{ ro-

noprrra?

M.A.: ila, g 6at cKa3ala, qro gror pa3pbrB He ro.[bKo 6e4a cauaropl4eB, Ho tt orr{acrl4

rrx 3acryta, BeAb MHoro JIeT caHaropur4 ilpaKTvrqecKu He npoBoAI4JIIz cl4creMHylo pa6ory

11o npoABr4xeHr4ro cBol{x ycnyr Ha pbrHoK, rd reM 6oree uHSoprvraqt4oHHyto pa6ory cpe4l4

ropo,qcKr4x.IIflV. gaule Bcero raKarr pa6ora 3aKJIlor{aJIacb B npoBeAeuurl lrJ4.9.H'oft ecrpeun

pyKoBoAr4renrr caHaropr{ff c rJraBHbrM BpaqoM IIllY, xoropa.n He,qaBa/la e@Sexra. Paso'{a-

poBaBrxrrcb, pyKoBo,4r4reJrb caHaropt s., gaHqrllfi maccolZ Apyrl4x "qe/l, BcKope npeKpalqan

np r4 K/r aAbI B ar b y curnfr, 14 B ce 3 aKa Hr'I I4 B aJI o c I 6 e s p e syn br ar H o.

Peg.: C qeM Moryr 6rrrn cBffsaHbr rpyAHocrr4 npn coBepIIIe'Juu norrblToK HEUIa,4,I4Tb

nsalrruogefi crBr{e cauaroptteB c BparraMu JIITY?

M.A.: flpexge Bcero, npv pazpa6orKe ycnoBufr crwynupoBaHv[ tlHrepeca rpavetZ

K HA3HAI{EHUIO IEqCHI4'I B CAHATOPIil4 NO KOMMCPqECKI4M IYTEBKAM NPI4XOAI4TCS NOMHI4Tb

o cepbesHofi xonrypenr1:r/rn co cropoHbr $apvraqenrilqecKux xounanuft. HasFIaqI4s neKap-

crBo, Bpar{ [paKTr4r{ecKr4 cpa3y )Ke Mo)r(er 6urr ,,or6lafo.q,apeH> Qapltrorvruauweiri' llyrer-

Ka xe B cauaropuft o6lrquo noKynaercq qepe3 HecKorIbKo MecfilIeB, Be.4b naIII4eHTy H)DKHO

rrr6parr BpeMr Ans noe3AKvt.14 t< MoMeHry BbIe3Aa ero h3 caHaropl4q Bpar{ qaqe Bcero

sa6lrsaer o cBoeM Ha3HaqeHr4r4 ,t y>Ke He paccqtlTblBaer Ha nonfleHl4e Bo3HarpaxAeHI4fl.

Kpoue roro, ycrr/rr4Brrraqcs B nocJreAHee BpeMq 6opt6a c Koppynl{I4eit cpelu npavetZ [pl4Bena

K ToMy, r{To 11pe,qnox(eHlze o 3aKJrarIeHwu oSvttlvaJlbHoro AoroBopa npl4Be,4er K rIorIHoMy

r,{ Karefopr4r{ecKoMy orKa3y Bpaqa or corpyAHl4qecrBa'

I4, uaxoueq, noKynaer rryreBKy Bce-TaKr4 He Bpaq, a naIII4eHT. I4 os Moxer s rlo6ofi

MoMeHT nrt6parr nu6o 4pyrotZ cauaroprfi, nu6o,qpyroff Mero,[ fleqeHI4q. floeromy xom-

MyH14Karlr4r{ c naqueHTon e gauHofi lorrqecrolZ qenor{Ke opraHI43al{l1Ia npoAax npocro

seo6xoAulvtu.

peA.: gro 6tr 36r nopeKoMenAoBaJrr4 caHaroptrqM Anff HaJlaxotBannr pa6otrr

c ropoAcKt{nnvr JIIIY?

M.A.: C yreron yfioMqHyrblx paHee npo6nevr urt aupa6orailw EItfl caHaropl4eB ptA

pexovreH4aqlaft.
1. nnq Haqara ueo6xogr,rmo coopvrynupoBarb r{erKl{e MeAI4lII4HcKue rrpoqvtilu, rlo Koro-

pbrM caHaTopuit6yger upoBo,quTb pa6ory no [pI4BneqeHI4Io Bpar{eiluna\neuroB ropoAcKtlx

IIIY. Cleayer rroHr4Marb, r{ro rpe6oaaUrr rpavelZ K opfaHl43awu [elseHI/.ff fopa3Ao BbIrue,

qeirl O6lIenpL{H.srO, [OgTOMy aul6npatl CJIerqyeT cO Scefi TUIaTenbHOCTbtO'

2. Heo6xogr4Mo [oAroToBr4rb cnerlr4a/rbHyro neqarHylo npoAyKIII4IO no r'Irly <Bt{pycHofo

MapKerr4Hra>>. TaKaq npo.qyKrlrr.ff Henpr4BbrqHa Aln caHaropvlfl, r.x' s HeIZ onl4cblBanrcg

He npexMyulecrBa caHaropr4.g, a s$SexruBHocrb ner{eHI4q no rolZ unu uHoit Ho3o.[orl414.

K nprrvrepy, no reqeHllro no3BoHoqHr4Ka rr cycraBoB nv6o npu ile\eHvIl rl4ileproHl4qe-

Crofi 6oles uu.llpu groM cneAyer ) {I4rblBarb ABa c/IeAyloqlx npI4HIII4na ee noAroroBKl4:
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1) yraaunaeM BilKHbre peKoMeHAar{rrx, Koropbre nauueHr 3axoqer Bbrno.nHffrb; 2) o4ua
6poruropa - o.qHa HosoJrorr4s.

I4H$oprvraqr4ro o caHaropu14 aKKyparHo x rpaMorHo BcraB/rreM B yKa3aHuyro 6po-
urcpy.V naqneura He AorrxHo cKJlaAbrBarbcs Brreqar/reHr{e o ee peKnaMHoM xapaKTepe.
floAaqa nn$opuaql'z.u s raxoit 6pourrope o6uquo HacrorrbKo HoBa AJrr caHaropl4eB, qro

nyqrue Bcero ee 3aKagbrBarr y npo$eccxoHa/rbHoro areHTcrsa. B qacrHocrr4, MbI roroBbl
noMoqb c 9TI4M.

3. forosrar\a npe3eHTarllz,ro l\rrs, opaveft. B Heft, rloMr,rMo xom@opruutx ycloeulZ n ca-
HaTOpUt4, r{eTKO OnI4CbIBaeM, KaKtlX naqlteHTOB npt4HI4MaeM,3a Cqer qero HaIIIe rer{eHI4e
eS$exrunrio, KaKr4e r4Merorcr [oKa3aHI4q 14 nporr4BonoKa3aHI4q.

4. Onpe4eJrreM cxeMy MorrrBarlvtu ypaueit B xaqecrse nooulpeHrlq peKoMeHAyeM

ucnonbgoBarb nyreBKr4 B caHaropr4fi gnn cavvtx apauefi. BeAl ux pa6ora cBffsaHa co 3Ha-
qr4Te.[bHbIM gMoI{I4oHa/IbHbIM BbrropaHlleM, oH14 roxe 6orercT,vr r4M HyxeH or,q,blx.

5. Brr6upaeM rpynnbr npavelZ, Koropbre HaM rroreHqr4aJrbHo uHrepecHbl. K nprmepy,
repaneBTbr r4 oprone.qs nv6o repaneBTbr u Kapruoilorv.Bw6upaeM TI,IIIbI /lllY. 9ro6u
HanpacHo He rparr4Tb BpeMs vt cwrrbr,v[s Hr4xcror4T rrcKJrroqxrb re, B Koroplre o6paularcrcr

B OCHOBHOM'IbIOTHI4K'I.

6. ,{oroeapr,rBaeMcg c pyKoBo.4r4TerreM coorBercrByroqero IIIIY o Bo3MoxHocrl4 pa3Me-

IrIeHr4.s yrasaHHofi Bbrrue neqarsolZ [po,qyKrlr4r4 rr o Bo3MoxHocrl4 npoBeAeHl4t [pe3eHTaqtln

cpeAr4 epaueli,qaHHoro JIIIV. /Iytute c [epr4oAl4qHocrb]o HecKolbKo pa3 B roA.
7. O6ecneqfisaeM nocrorrHHoe Harrr4r{ue HaurerZ ne.rarFrorz npoAyKIII4}I s JIIY.
8. O6ecneqr4BaeM r4HrepHer-no.q,qepxKy rrpoeKTa - [paBr4nbHyro flo,qa.ry unQopmaqru

sa cafire (roroprln o6 erom B rrpeAbrAyrqnxny6nvxar-1nax), perl4crpalll4lo B cnpaBoqHl4Kax

JIIIV perroHa, 3aHr4MaeMcff co3AaHr,{eM B I4urepuere ueo6xo4uruotZ penyraquv cauaroplts,

KaK MeAr4r{v*tcxoit opraHr3arlr4rr, ocyu{ecrBrrqeM SEO-onrurvruzalJuro no npoQuabHbIM

MeAr4r-(r4HcKr{M 3anpocaM.
I4 rax Aalee. lllaH AaHHbrx pa6or rpe6yer gerarunofi npo$eccuoHaatuofi npopa6orxr.

Peg.: Mapuna AnexcaH4poBHa, 4anafire [o,qBeAeM rror,qauHoft rerurr.
:'

M.A.: B eanepuenr4e xoqy orMerr4rb, qro rpoBeAeHr4e nepeqrcaesuot7 vtHofi pa6oru

caHaropilqM npocro ueo6xo4umo. O.reHl Bax(Ho, .rro6lr Bpar{14 ropoAcKtlx,IIllV ctalu

Boclpr4Hr4Marb caHaropvru KaK cepbegHoe sBeHo MeAI4IIr,IHcKoft uoltoulr. B ro xe BpeMl

He cror4T oxr.qarb or gToro KaHarra npoABI4xeHXs MoMeHTaJIbHbIX pe3ynbraroe. Kax t4 lrto'

6oit gpyrofi, KaHaJr npoABr4xeHlr's, oH rpe6yer crlcreMHoro npo@eccroHa/IbHoro noAXoAa,

BpeMeHu u Quuancosrlx groxeHufi.

Taxxe B KaHyH Hoeoro roAa xoqy noxeJrarb BaM, yBaKaeMbre KorIJIen4, ycnexoB s 2019 r.

Ha4erocr, vrolZ onrrr rr peKoMeHAat\wl, KoropbrMx fr Aetrvnacb Ha crpaHl4llax AaHHoro x(yp-

Ha/Ia B Ter{eHlde 2018 r., nogBorqr eaM trs6exatt ourr6ox tI opraHl43oBarb npoABI4xeHI4e

ycrryr Bailrr4x caHaropueB MaKcr4ManrHo eS@eKrI4BHo..[o ncrpeul,t Ha crpaH14tlax )KypHana

s HosoM roAy!

PeA. : Cnacu6o, Mapuna Anexcangponna. O
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