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Bsrns4 Ha rIoreHUI{aJI pbrHKa
caHaTopHo * I(ylroprHblx ycJlyr
w frarropbl, clepx(IdBaroqile paBBI'ITvre

III eetg x Mapuna Anercand Po ena'
dupexmop u ocHoaamenb MctpKemuHeolozo aeeHmcmea cclHamopuee
<Bueam 3dopoeuer, Master of business administration (MBA) - Marketing

,{oporre r{I4Tare.rII4! C Aansoro HoMepa )KypHana MbI Harrl4-

HaeM cepl4lo oKeMecsqnux ny6luxal4wilt,qrts caHaropHo-Ky-

poprHblx opraHvl3aqrtZ Eenapycl4 no BonpocaM MapKerl4Hra'

Bce ny6nuKaIIlIId 6ylyr flpeAcraBneHbl B Sopue ,{HrepBblo'

Hauruvr uocrosHHrtu co6ece.4Hl4KoM 6yget lllenuyr Mapuna

AnexcanApoBHa, Ar4peKTOp r[ ocHoBaTe/Ib MapKeTI{HIOBOTO

areHTcrBa caHaropl4es <<BtIBar 3Aopople> (Mocxea).

Mapvrna AlexCaH4pOBHa sB.IIff eTCs rlpvl3HaHHbIM gKCnepTOM B CaHaTopHo-Ky-

poprHoM MapKerr lHre, rrMeer creneHb Master of business administrat ion

(MBA) -  Market ing 14 LS-neturf i  onblr  pa6orl t  c caHaropHo-KypoprHblMll

opraHl4sall wfrlr,vr PoccttlZcrotZ @eAep a\vfi .

Taxxe MapltHa AlexcanApoBHa sB/Isercs aBTOpoM MeToAI4KI{ IIpoBeAeHI4s

stresAHorz gKcrreprr43tr sS$eru4BHocrl4 KoMMepr{ecxofi 4efle/IbHocrl4 caHaro-

prreB, [IKatIbI KoMMepqeCroft oSSeKTI4BHoCTI4 CaHaToplteB' npoeKToB no cO3-

AaHIIIO eQSertvrUHbIX KaHanOB npoABIzXeHI4q Me.qI4III4HcKIlx ycnyr CaH aTOpIleB,

MH OroqrgneHHblx ny6nuraqrfi n cn eq61Ir6swp oB aHH blx uB EA1;Msx.

Enaro4apr KoMneTeHI{I4sM MapuHlt AnexcanApoBHbl a cSepe cosAaHl4s BbI-

coxoupoSeccl4oHanbnblx KoMaHA IIo o6cnyxunaHl4lo caHaTopllee s o6nacttl

MapKeTI{HIa tI peKnaMbl, B HacTosilIee BpeMs y MapKeTI4HTOBOTO areHTCTBa

<<BilBaT S4Oporre)> Ha KOMrr/reKcHOM O6Clyxunalf.vIvr no yflpaB/IeHI4IO KOM-

MeprIecKOtZ gerrenbHggTblo CagaTopileB Haxo,4stcs 6olee 150 KIII4eHTSB B

cagaTopug-KypopTHoft cQepe Poccvtw. Cpe4vr HI4x - KtII4HI4rIecxr'1fr canaropuilt

<<Eapuuxa>> Yupaslenvfl Eerrawln flpesl4AeHra Poccuficxolz <DeAepawru (flogtvto-

cxorte), I{eutp p e a6nnwr a\nu Vnp aenen vIs' Eenary;y- flp e s nge nra Po cc uft c xoft

@egepaql,lrrr (Ilo4vrocxonre), canaropuft <<$alrrnftcxufi 6eper> (CaHXr-Ilerep-

6ypr), caHaroprlft <<.flsran-Tayn (Pecny6nrara Earuroprocrau), 5 Canatopuen

Oegeparlnu llpo@colosoB Pecny6nuxr Tarapcrau 14 Ap'

Ha I SenopycgKoM MeAI{III4Hcxotvt 6vtsHec-Sopyrvre' KoTopbIlZ tvtlt ilpoBenl4 1 ge-

Ka6ps 2O]] t., Maprua AlexCanApoBHa BblcTyflilIa B KarIeCTBe ocHoBHoro

cnrirKepa 6noxa AtI-g caHaropl4eB.

B 4anrnefturux ny6nwqarywsx lult 6y4evr paccMaTpl4BaTb Bonpocbl IIoBbIueHvIs

KoHr(ypeHrocnoco6nocTvr w eooertvreHocTl4 Ae.ffTetIbHOCTI4 CaHaTOpI4eB' COBep-

rrregcrBoB a1fis. 6usnec-npoqeccoB u arr6opa KaHa.IIoB [po,4BI4)KeHI4ff '
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MAPKETI{HT B MEAI4UI{HE

PeAaxqr,rg: MaprHa A.rrercan4poBHa, KaK rtgBecrHo, .rro6rr pagBrdBarbcq u
pagBl4Barb uro-au6o, Heo6xo4umbt, [pe)I(Ae Bcero, r(erlaHr{e vr plo1ty., B HaIrreM
crtfrae - ]n{peAtrreneft, a4runHucrpa\uv, tlubrx pa6ornzroB caHaropHo-r(ypoprHbrx
opranusaqrfi. I'IcxoA.s ug Baluero orrbrra, roroBbr rrrr cauaropHo-KypoprHbre
opraHI4SaIIwu Ha coBpeMeHHoM gTarre K coBeprueHcrBoBaHrro cnoeft ge.rrenruocrr,r?

Mapuna AnexcangpoBua: Mu exe4ueeuo o6qaeMcq c npeAcraBr4T erreMu coreH caHa-
TopI4eB Poccuttt n 6tux:aero sapy6exrs. I4 san{err4nu o1rry reHAeurlr,rrc, Koropas, ua molZ
B3IJI.[,4, orleHb MeIIIaeT vrx pazBl|traro. EollurrHcrBo caHaTop]4eB [oHr{Ma}oT, r{To nepe-
MeHbI H)DKHbI. Ho, xor4a MbI 3BoHI4M 3wmoilt., HaM orBeqalor, r{To He Ao nepeMeH _ Her
AeHer. Jlerom pa3roBop 3arracryIo cBogr4rc.s K ToMy, qro on.srb He Ao nepeMeH - caHaro-
pwft lvrxorv sa6ur K.[tIeHraMI4, u npo1BvrxeHr4e He H]DKHo. llpu arolr raxolZ cauaropwft
o6rF{Ho cqtlTaer ce6x ycneurHblM, T.K. r4 B Mexce3oHbe y Hero ,qoBonbHo MHoro Krrr4eH-
TOB' a AeHeI HeT' IIoToMy rITo nyTeBKI4 npo.qaloTct no aKUI4.tM. IlprmevareIlbHo, r{To ,qa-
xe se6olruofi cna4 sarpysKl4 craHoBl4rc.{ Kpr4rr{qHbrM 4lr o6ecner{eHr{q QynxquoHttpo-
BAHr4fl, TaKOIO CaHaTOpI4s.

,{pyran curyawg, c xoropofi MbI cra/rKr4BaeMcq, - 9To KorAa g,4paBHr4rtra [JrorHo pa-
6otaer no cotl]4anbHbtv.ulru Be,qoMcrBeHHbrM [porpaMMaM, [po4aBag rryreBKr4 rro oqeHb
HI43KI4M IIeHaM. llpu srou Mecr A/Is KoMMepqecKr4x Krrr4eHToB ocraercq HeMHoro. Caua-
ropuilt BpoAe 6u u paloraer Ha flonHyrc Morr{Hocrb rpyrnluZ ro4, Ho Herb3.s cKa3arb, rrro
oH pa3Bl4Baetc.s. Ha 9To He xBaraer rqeHer, r.x. peura6eJrbHocrb npoAax MrdHr4Ma.rrbHa,
a 6xsHec-npoqeccbr He coBeprxeHcrByrorcg BBrr.qy rofo, rlro AorrorrHr4Te,rlbHbre K.lrzeHrbr
He Hy)KHbr.

Asalrg cvrya\vvt Ha pbIHKe caHaropHo-r{ypoprHbrx yclyr Poccr4v, npoBe1enHrrfi e
paMKax noAroroBKn peftruura ron-100 poccui,tcuwit SApaBHr4r{, noKa3aJr, r{ro ycpe.4HeH-
nrrfi noxasareJlb peHTa6elrsoctl,t B orpacJrr4 cocraBJr.rrer !,1 %o, To ecrl 6olrurHcrBo ca-
Haropl4eB pa6oraer Ha rpaHl4 6esy6rttouuocrr, eABa o6ecne.rNsar cBoro onepaqlroHHyro
Ae.fiTenbHocrr. KoHe.rHo, B TaKr4X yc,noBwsx foBoprrrb o pasBuruu c.rro)KHo.

IIpu srom ecrl qelttfi pt.q caHaropl4eB, Koroprre 4euoHcrpr4pyror penra6errgocrl
20 % vt 6olee. 14 grv caHaropltlz- He l4Meror xaxtrx-nv6o BHerxHr4x trpvrura gnn raxoit
ycnerrrHocru. Bce npvlq'u:f^br Kpor,orcq B opraHr43aqr4r4 ynpaBJreHufr uMrL.

Pe4.: IIo'reMy' oKasaBrurdcb rrocJle pac[a,qa CCCP s orHocr4Terrbno paBgbrx ycJroBrrflx,
cefoAHs oAHtr CaHaTopl'ltt '4eMoHcTptlpyroT pagBuTl.fte, coupoBox(AarcIqeecs He
TOnbKO BbrCOKr4M ypoBHeM SarpySKrr, Ho w penta6earHocrr4, a Apyfxe He Moryr
gTtIM rloxBactarrcg? Moxer, Bce Aeno B KaKr,rx-To ygr,rKaJrbnbrx oco6eHnocrgx HbrHe
ycrerunbrx s4pannrq?

M.A.: -fl AaBHo nblTalocb [oHrITb, norreMy caHaToplztu ilMeror Hacro/rbKo pa3Hbre Quuaucoelre
noKagarerl4, B TeqeHI4e )DKe nor{Ttl 15 ner 3aHl4Ma.scb caHaropHo-r(ypoprHbrM MapKerxHroM.
llpuveu Ha[Ia KoMIaHI4.l BcerAa oKa3brBaercq Ha [epeAosofi co6rrrulZ. K uau o6pau1arcrcr,
KorAa cauaropltlZ co3peJl Alrfl [epeMeH, vr Mbr coBMecrHbrMX ycunvr16vt npoBoAr4M
peKoHcrpyKql4lo peKJIaMuotZ 4ertelbHocrl4, rloMoraeM cKoppeKrr{posarr 6ugHec-npoqeccbr,
'qalOull4e pocTBbIp) {KWvWeilwr{eHl4e r{I4cJIa K.rII4eHToB. To ecrl He IloHacJrbtrrrKe 3HaeM. KaK
o6ecne.rurr pocr flpoAilK na 30-50 7o n rog.. i
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MAPKETT{HI B MEII{UyIHE

IIpu peanuza\urr [epBbrx [poeKroB Ka3arrocb, r{ro KaxAbIIZ caHaropuft a6colroruo

yHr4KaJreH, r4Meer cBor{ npo6reMbr r4 3aAar{r4. Ho no Mepe HaKonlreHrts. onblTa BblptlcoBaJlacb

AoBo/rbHo r4HTepecHar Kaprr4Ha. Ora3rreaercR, ecrb rlerKo orrpegeneHHbIIZ nepeqeHb

HanpaBneHI4rZ, no KoropbrM Heo6xoAr4Mo npr4/Ioxr4Tb ycuJlvtfl. p.ns rapaHTl4poBaHHoro

no/ryreHus rroJroxr4Te.[bHoro pe3ynbrara. tr4 e rogauJl"srorleM 6olnuuucrBe cnflaeB 3To

tMeHHO Te Ha[paBneHil.s, KoTopbre TpaAr{r{r4oHHo BbIlaAaIoT t',l3 rIoJIg 3peHl4g pyKoBo,q]4renelz

caHaTopileB.

Pe4.: K BorrpocaM coBeprueHcrBoBaHrr.fl AesrenbHocrlr caHaroptreB Mbr BepHeMcff
rryrb uogxe rr B cJre,qyrcu{rrx Harurx rry6nuxa\uflx, Cefi.{ac xe g 6rr xoreJr rro[poctrrb'
qro6tr Bbr paccKasaJrrr o roM, HacKoJrbKo, no BaIueMy MHeHTK), 6laronpuxrna

ceroAgfl cwrya\ws. Ha pbrnKe cauaropuo-r(ypoprHbrx ycJryr. llycrr,qilt<e pocctrftcroM.

BeAt ne ceKpeT, qTo ,4orrg rpax(AaH Plcc:,rru, exeIOAHo floceqarcqux 6elopycCxue

caHaToptrr, BecbMa cyuIecTBeHHa.

M.A.: Cero4nr ecrb Bce ocHoBaHr4.s yrBepxAarb, qro nrlarexecnoco6uaa norpe6uocu
B caHaTopHo-KypoprHoM rerreHr4rr KaK MI4HI,{MyM B Tpvr pa3a BbIIUe Qaxruvecxlr
cyqecrBytoqefi. L onvparocb Ha AaHHbre poccrficxoro pbIHKa, Ho ,4yMalo, r{ro cllTyaql4s B

Eerapycu aHUIorI4rIHa.
Kpusuc BcerAa rrpeAbflBJrser rroBbrueHurre rpe6oeanufrK) IacrHI4KaM pbIHKa. tr4 uvleuHo

Arq caHaropr4eB, Ha moir nsma4, pbrHoqHag .cvrryar\us, ceroAHs 6olee ,{eNI 6raronpvrflTHafr.

Ilotfi*o, noqeMy.a raK cr{I4TaIo.
LI1;;1ogg ug aHarrrtsa o$uqranlsbrx crarr{crt{qecKl4x AaHHbIx I,1 pe3ynbraroB ollpocoB, s

Brrlrry Tpu ocHoBHbre npuqrrHbr pocra norpe6uocrr4 B caHaropHo-KypoprHoM rer{eHi4I4.

1. CrapeHue HacereHxq. Cero,qH-s oKoJro nonoBI4HbI HacereHl4.fi Poccuvt craplue 40 ner'

3ra Aolg yBenr4r{uracb [paKTr4r{ecKr4 B,qBoe ga nocreAHl4e 50 ner. A r{eroger craHoBl4Tc.fi no-

TeHrIr4aJrbHbrM KJrr4eHToM caHaropr4s r4MeHHo rlocre copoKa. Irlmeuso B 3roM Bo3pacre Ha-

cr\y'naer oco3HaHue, rITo 3.40poBre rp e6yer p e ryn.sp Horo BHI4MaHT{-fi .

2. Pocr sa6olesaervrocru. 3ro noArBepxAaercfl cyrqecrBeHHblM pOCTOM CMeXHbIX pblH-

KoB - nnaruoft MeAr4rlrrHbr r $apvrru4ycrpuvt. Kctatu, caHaropHo-KypoprHaq orpacrlb 3Ha-
qr4TeJIbHO OTCTaer OT HI4X B pocre.

3. Pefoprvu cr4creMbr 3ApaBooxpaHeHr4.s. Ouu npuuo4rlT K roMy, qro naIII4eHrbI c xpoHff-

rIecKI4MtI sa6oregaHil-{Mr4 craHoBrrc.rl He HyxHbI Hu rtoililwluHl4KaM, HI4 cralll4oHapam. @ar-

Ttrr{ecKl4 TorIbKo caHaropl4l4 tr IzMeHHo caHaropIll o6ecnequsarcr seo6xoAl'lMylo Me,4l4ul4H-

cKylo noMolqb ilpu xpoHldr{ecKl4x ga6oreeaHl4.f,x.

B nocle4ulte ro,4bl B ycJroBr4Jrx ila1eHr4fr, [.rrarexecnoco6socru Hace/leHl4g Ha6ruoAaerc.fl

BbrpoKeHHarr TeHAeHrIr4.s pocTa rrrraTHbrx MeAI4I{'{HCKI4X yc[yf u ila4eHus Aonv rypilcr]4qe-

cKfix ycnyr. 14 sro ue cuyuaftHo: 3AopoBbe r4Meer caMylo BbIcoKyIo sHaql4Mocrb ,4ns rleno-

BeKa, ycr4JlrlBaroudyrocq B nepl4oA Kpvr3vrca, a Bor Ha orAbIXe MoxHo 14 csKoHoMtlrr.,[,aHHar

reHAeHqr4r flpKo flpocJrexilBaerc.f, r4 Ha caHaropHo-KypoprHoM pbIHKe: sau6olee np]4BneKa-

TeJrbHbI 4nff KJII4eHTOB Te CaHaTOpwl, B KOTOpbIX AelZCrsUreIbHO JIerIaT.

PeA.: Ecttu nJrarsrgcrroco6na.s uorpe6noctr B caHaropuo-r$/poprHoM JlerreHtrtl

KaK MrrHrrMyrvt B Tpr,r pasa Bbrrue Saxruuecrcl cyqecrBylorqeft, to trro Merlraer

cauaropl4ffM almtlBllpoBarb <(crrffIl{yrc)> [OJrrc pnrnra?

-a"{*Pyronograrenr. 34panooxPaHeul{e Ns 3, 2018



MAPKET}IHT B MEU{UI4HE

M.A.: Hau6oJrbrrree BrrufiHwe Ha pa3Br4rrle caHaropHo-I(ypoprHoro pbIHKa, Ha MoI4 B3rJIs,q,

oKa3brBaer ror Qarr, qro rrocJle.4nne 20 Jrer caHaropl/IvI He t{Melor r{erKoro onpeAereHl4q ,q,nq

cBotx yqJryf - sro MeAXr{r4HcKr4e urM rvr,hcn4r{ecKt{e yc'ryrl4. B peeynlrare, oqeBXLHo' qro

Halrra orpacnb )DKe rroreps.[a 3Harrr,rreJrbnyro Aonlo pbIHKa. CeroAH.[ r pocclttZcxlre caHaropuu

eg.ilrlr nvu1;5 4-5 % saceleuvs Pocct'tn lloraxy BaM 9To Ha npl4Mepe crarl4crt{qecK]4x

AaHHbrx ga 2010 r.,20t3-2016 n.

Taxuvt o6paeort, 95 % rpaxlau Poccrn He e3,q.fir B caHaropuu. llouemy? He separ,
qro B caHaropr4gx AeficrBraTeJrbHo MoxHo BbI.IIer{IlTb ga6oreeaHlae. Srv xe nnAr cql4Ta-

ro\ r{To caHaropr4r4 - 9To 3aBe.qeHl4.ff coI-l,I4aJIbHbIe, ArIg 6e,4urx, 6olrHrx 14 crapblx rlrc-

Aefi. I4mesno raroft pesynbTar rroKa3brBaror MHoroKpaTHO IIpoBeAeHHbIe I4CC'IeEoBAHvIfl

norpe6urenbcKoro cnpoca.
Taxum o6paeom, KaK g yxe orMervna, uau6oree npxBJIeKareJIbHbI Ans KnmeHToB Te

ca1aropr 14, B Koropbrx 4eficreutelbHo Jreqar. Te rtrc4u, Koropble eAI4HoxAbI lloexarll,I B

cauaroprlZ u ilon;V-ql:'/^lrr4 KarrecrBeHHbre ycJryrra u sQ@exrl4BHoe reqeHl4e, Haql4Halor e3-

Ardrb ryAa exeroAHo. BeAr rlueHT caHaropl4s - 9ro espoclrttZ xpoHl4qecKu 6olluoft la-

rIr{eHT, xoroprrft }DKe Hr4KorAa ne 6y4er sAopoBbIM. Emy 4rln coxpaHeHl4r sgoponlr o6t -

eKTtrBHo ueo6xo4umbr oKerogHbre noA,qepxxBaloIr1l4e Kypcbl /Ier{eHu.[. A ecnu gTor qerlo-

BeK [oBepr4n Bpar{y u caHaroprlro, ro 6y4et BogBpalrlarbct B Hero xaxArtlZ ro4.

floerouy se6olllllag KoppeKTr4poBKa B orrwcaHuv, noAar{e I4 npo,4BI,lxeHI4}'I ycnyr ca-

Haropys, a raKxe HeKoropbrx 6usnec-npoueccoB rapaHTI4poBaHHo npxBoAtlr K Bblpa-

xeHHoMy pocry Bbrp) rKr4 na 20-30 u 6onee npoldeHroB B roA, a raruKe K yBerI4r{eHI4Io

KOrilqecrBa K.III4eHTOB CaHarOpI4s.

peA.: Mapuna A.nexcarrApoBHa, Aasarzre B saBeplueHtle AaHHofi rervrrr BepHeMcs

K ynoMsHyTbrM BaMrr Bblure Ha[paBJreHrrgM, BbI[aAaIou{rtM ug noJlg spe}lufl

pyKoBo,4r{Telefi carraropr{eB, rro Koropbrrvr seo6xoAtrMo rrpunoxl,lrb ycvrilvrfl ilIrg

rapagTr{poBaHuoro rrorryqeurds rroJlororreJrbHoro pesynbrara. He ruornu 6rr nrr

KOHKpeTtIs'rpoBaTb, o qeM r'rget peur?

M.A.: I4cropltuecxu raK clroxr4rlocb, qro Cr4CTeMa ynpaBreHl4-fi CaHaropl4ffMl uMeer

3arlpeAenbuyto cTerreHb I4HepTHocTI,I yr He BnycKaeT e ce6q MHorl4e coBpeMeHHbIe

TexHoJrorl4r4. 3uaere, ecrr raxolZ nopa3r4Terlburtfi $axr, rITo KopeHHbIe xr'lrerll4 Kpaftuero

Cerepa He Br4Asr tergu\vtit caMoner. Mrt nugunn, a onvr He BI4A.sr. 14 lpol,tcxo,ql4r 3ro

rrororuy, rrro oHI4 He 3Haror, rlro raKoe caMoJler, I,I Ilx Mo3r He Moxer u4eHru$r'rrll4poBarb

tersuluilt e He6e o6rexr. llpuuepHo raKaJr xel curyalll,r.n [pol4cxoAt{T I4 B caHaroptttsx. fl' ero

w
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tluclro xurer efi P occut t (irtlu vel.)

t{ucao norpe6urenefi canaropuo-rcy-
poprHblx ycryr (nuH uen.)

,If,ona norpe lurenefr caHaropHo-Ky-
poprHblx ycnyr K rII,Icny xxreneft Poc-
cnv(%)
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MAPKETI{HT B MEU{qYIHE

Ha6nroAaro peryr-fipHo, KOrAa npl4e3xalo no nptlIJIa[IeHI4lo AupeKropoB vnu coocrBeHHI4KoB

Ha oKcrreprnsy gOOeKTrrBHocrr4 KoMMepr{ecKorz AeqrerbHocrl4. IItoilvt He 8l4.4-qr HacrorlbKo

or{eBI4AHbIX BeIIIeft, qTo, KofAa .g I4M AaIo [oIIHbIfi pacK/IaA' norreMy y HI4X HeT XeIlaeMoro

pocTa npo.4a)K, MHOrr4e OKa3brBaloTcq orueIoMIeHbI: BeIIII4 OqeBI4AHbIe, Ho B ro'IIoBy ilor{eMy-

TO He npxxoilI4rwl.
BolrrurucrBo pyKoBoAr reneft caHaropreB An.fl yBenl4\reHl4s 3arpy3Ku HaqI Halor l4cKarb

KaKr4e-To HoBbIe crroco6bl npo,qBIDKeHI4s ycJlyr' [pI,I gToM ufuopupys' Te, oe3 KoTopbIX

ceroAHq ror{Ho He o6o1zrrrcb; r,{ulyr HoBbrx KJIileHroB, repqs rocro.flHHblx; rblra}orcq

BbrxoAr4Tb Ha HoBbre perr4oHbr, AocKoHarIbHo He npopa6oraB [poOuJIbHbIe, ]4 r'A' Ecrb IIenbIIZ

Ha6op craHAaprHbrx <rpa6nerz)>, Ha Koropbre Hacrynalor lpaKrvlqecK].'1 Bce pyKoBoAl4renl4 I4

cIIe qilalltlcTbl CADK6 MapKeTI4Hra C aHaToptle B'

B ro Ne BpeMff Hacroffrrl'rrz MapKerr4Hr Haqr4Haercs co cJIeAyIoUero. KaK MHe qacro

npr4xoAl4Tcn o6tgcHqrr pyKoBoAcTBy caHaTopl4eB, Ha[Ia 3aAar{a He MeIIraTb MI4eHTaM

6poHuporarb nyreBKrr r4 He Meruarb BpaqaM rler{Ilrb naIII4eHroB. I4 gAecl ecrb IIenbuZ pqA

Heo6xoAr4Mbrx HanpaBneHl4fi AeilrcrBt4it, Koropble qDKHo coBepilIl4rb oAHoBpeMeHHo'

cr4HxpoHHo.
Ha.{r4Haercq Bce c OopMr poBalus, MeAr4qr4HcKoro OoKyca, costraHr4fl npo0eccl4oHanbHoill

<(orrr4carerrbHofi ylaKoBKI4> ycnyr caHaropl.'1fi, sQsexrueHoro orAena 6pouvtpoBanwn'

llapalneltHo c 3rr4M KoppeKTilpyrorcq npeficKypaHTbI, aBroMarl43l4pylorcs KJIloqeBbIe

6Nauec-npoqeccbl.
Ho sro Bce o6ull4e $pasu. ,{4n roro qro6rr IIoHqrb, tlro H}DKHS AeJIarb B KaxIoM

KoHKpeTHoM cJly{ae, Heo6XoAI4Mo IIpoBecTl auanu3 cocTo.f,Hl4.B ,4e/I B caHaTopvv'

PeA.: Kar<rana o6pasorvr npoBoAtlTcs raxofi aHauIIt3? tr{rvrerorcs ilu ceroAgs

tIHCrpyMeHTbI, KOTOpbIe 11oSBoJIg11;T npoBecTtt gToT aHaJItl3 gao'rno?

M.A.: Ha ocnosanuv 6on1 ,;rrrolo orblra IIpoBeAeHI4.s ycileulHbrx peQopvr BHyrpI4 caHaro-

pr4eB HaMI4 paapa6oraH a cnetluathHun aHKema u utKana KoJvuilepqecKoil sfuQexmueHocmu

,orr*opure. 3a[onHI4B aHKeTy, pyKoBoAllrenb caHaTopl4q Mox(er cocraBl4rb gnn ce6n

[naH .qeftcrBufi, Heo6xoAr4Mbrx Anq noBbrlIeHI,Iq 3QSeKTl,tBHocrI4 AerITeJIbHocrx caHaro-

pr4g., A TarcKe 1rOHqTb, KaKOe MeCrO IIO pa3nlrqHblM pa3AenaM pa6OTbI CaHaTopilIZ 3aHI -

Maer cpeAl4 aHaroruqHblx opraHl43 aqwit'.

Taxxe MbI perynspno llpoBo,qfiM BbIesAHbIe 6IIeHKI4 sQ@extltnuocTl'l KoMMepqecKoI4

,4eqTeIbHocTI4 caHaTopl4eB, pe3y/IbTaToM KoTopblx cTaHoBI4Tcq nIIaH pa6oTbl Ha ro.4 Ang

pa3Ir4r{HbIX nOApaSAe/I eHl,1fi. CAHaTopus. 3rCnepntal OIISHKa B AaHHOM CJq lae AaeT

BO3MOSHOCTb pyKoBo,qUTeIIflM I4 CO6CTBSHHI4KaM SApaBHI4II IIOI) {I4Tb HeIIpeAB3gTyIO

oqeHr(y relryqefi cllrya\uIr J4 cI4creMHbIlZ esrrtsA Ha npeAcroqlql'Ie pe$opMbl'

O ueroropblx oco6eHHocrfix y[paB1eH]4s MapKerI4HroM caHaropl4eB q paccKoKy 6olee

noApo6Ho B HailIt{x clleAyloqilx ny6nilKaul4qx.

3AeCl Xe CqtITaIO BAxGbIM O6parrrl BHI'IMaHile rII4TaTeneIZ Ha TO, r{TO CaHaTopI4l4

o6beKrr4BHo r4Melor KonOcCaJIbHbIIZ noTeHIIv[an Anfl pggra u pasBl4rvIfl' hansOe Anq py-

KOBOAI4TeJIeIZ CauarOpnel u C[eIII4aJI]4CTOB CrtpK6 MapKerl4Hra He 3aIIt{KIII4Barbcs Ha

np66neMax I4 nptIBbIrlHbIX TSXHOIIOII4JIX y[paBJIeHI4s vr 6l;rtt OTKpbIrbIMIz AIq HOBOfi I4H-

rfopuaquu.
I.qnMEPEHKO
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MAPKETyTHT B MEII{qI{HE

Or petrarqnn

B uae gToro ro,qa peAaKrlr4s )rrypHa/ra coBMecrHo c MapKerr4HroBbIM areHTcrBoM ca-

Haropr4eB <<Busar 3Aoponre> B nr4qe Mapuuu Anexcau4poBHbl npoBeger ne6nHap Anr.
caHaropr4eB no reMe: <<Kax npoaecrr4 Ar4arHocrrzKy ynpaBreHrrq MapKerIlHroM caHaro-
pvlfl>>.

B pauxax ne6unapa 6ylyr paccMorpeHbl cJIeAyIoqtIe Bonpocbl:
1. Ilkaaa KoMMeprrecrofi oS0exruBHocrl4 - I4HcrpyMeHT Anq <oqr0ponruo o$Qex-

TI4BHocrrr ynpaBneHI4g caHaropI4em. YnpauqeMo rl4ulb ro, gro I43MepqeMo.

2. Kruo.{esrre HanpaB/Ienrrs., ueo6xoAurvrbre AnrI noBbItlleHI,Ia s$QexrnBHocrl4 ynpaB-

IIeHns, MapKeTtIHroM caHaTopl4fl .
5. Pae6op sau6oaee pacnpocrpaHeHHbrx ourlr6ox B ynpaBneHuw MapKerilHroM caHa-

ropr4eB.
4. Kax Ao6urrcs,30 % pocra BbIp) IKI4 sa roA?
5. Kax yBenr4rrr,rrb penra6emuoctr canaropul ?
6. Ha raxolt nepl,ro,q onrl4MaJrbHo nnaHr4poBarb r43MeHeHr,{s B yIIpaBneHI,II4 MapKe-

TXHTOM Canaropux?
Bnruanrae! V.racrHrrxaM ee6IaHapa 6y4er npeAocraB/reHa aHKera,qJlfi oIIeHKI4 e0-

Serruocru yfipaBJreHrrs MapKerr4HroM caHaropr4s., a no pe3ynbraraM ee ganorHeHl4q -

SaKllor{eHr4e SKCnepTa.
Fonee rorrHyro l,tgSopnnarlr4ro o ,4are 14 BpeMeHr4 npoBeAeHtrn ve6uuapa, a raKx(e yc-

rroBufl yqacrr4.rr B HeM Bbr ySHaeTe B cJre,4yroueM'HoMepe x(ypHana, a raKxe u3 Haurux

exeHe,qerrbHbrx paccbrnox no e-mail.

Ar.g roro qro6lr rapaHTr4poBaHHo r4 oneparr4BHo rloJr) {I4Tb ,4onoJIHI4TenbHyIo I4H-

Sopmaqrro o [poBeAeHwuye6uuapa,fipvrnrrure Ha HaI[ e-mail (rz@ipag.by) nucrno c

i yKalaut{eM r9y-q <1B96fHapl,r4 HagBaHr4eM Barrrero caHaropr4t B reKcre nucrma. O i

Pyxonogurenr. 34panooxpaueHr,re Ns 3' 2018

:"'''

i ::i,.

i . *
j i l
I r".
I '",i1
i  l ' "
r  ; ; : .  .

i. i"

:
a,

$+


