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MAPKETYIHI B METI{qI{HE

CauaroB*lo

MeRvrr1ivrHcKmfi $orryc
w, rpoo wilvrca4mfl caHaropr4eB :
paccraHoBKa aKrIeHToB

B npoAorrxeHrde cepnvr e)KeMec.trrrubrx ny6nwxaquilt  p,ns caHaropHo-
Kypoprnblx oprautlsaumft Eerapyctt rro BotlpocaM MapKerltHra, Koropble
Bbrxo,qsr r Sopuare r4HTepBbro, Mbr c MapmHorZ Arexcan4pornolZ llleruyr
o6cygwnv Bofipocbr Me,uvrurirHcroro Qoxyca, npo6neMbr MnoronpoQrnrHocrvl
caHaroplneB r4 nrr6opa ocHoBHoro npo$tztns.  HanoMHtIM,  vro Mapl tua
Anercar4poBHa gBnserc.fi rrprlBHaHHrIM gKcrleproM B caHaropHo-KypopruoM
MapKerr4Hre, vrMeer 15-rernrt l  onolt pa6orrr c caHaropuo-KypoprHblMll
opranr{garlm.rlMr{ Pocctrrrr. Ha xounreKcHoM o6cryxun alr.uu rro ylpaB/IeHl4]o

KoMMepqecrotZ .qesrenbHo crblo y KoMnaH ww <<Bvaat 34opouue >> Haxo,qsrc.t
6onee 150 xnuenroB B caHaropHo-Kypoprttoft c$epe Pocctu,t.
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IlleeugxMapuua
,Ntexcandpoeua,

PeAaxr.{u.s: Mapuna ArexcangpoBHa, [ocMorpeB 3antrcb Balrle-
ro BbrcryrrJreHr4fi Ha I FenopyccKoM MeAtrIItIHcKoM 6uenec-So-
pyMe, 6ygyuu ruo6rrgtervr caMocroflTeJlbHo AoKa[blBarbcs,q,o
c\y'Trt Berqefi, x sa,qym:ulcs o roM, KaKoe noJrox(eure 3aHI,tMax)T
CaHaTOpur MeX{Ay MQA}I{I,IHCK}IMI,I OpraH}Igilr\vls]vlvl }I Kyp0p-
TaMr{; noexiur 6tt s s canaropufi Bo BpeMq cBoero orrrycKa rrntt
nrr6pan 6rr arrrepnarrsuruz ryptrcrr,Flecrulft rvrapurpyr; rptr
KaKrrx ycJroBr4sx.s 6rr ocranosnr cnoft nrr6op Ha cauaropltr...

Mapuua Arexcan,4poBHa: .Ilrc6onltrno, K KaKIdM xe yMo3a-

Klroqe Hr4.sM Baur.l p aSMbIIIIJIeHUI npvnenv Yac?

dupercmop u ocHoaameab

MapKemuHeoaozo Pel.: Ilpexne Bcero, ff npeAcraBlrrr ce6e cmryallt{rc, n xoropolZ
aeeHmcmaacqHamopuee caHaroprrl{ 6nt genanu ocrrosuoft aKrIeHT n csoefi,qegrenbHo-
*Bueam3dopoeue>,Master CT1,4rr npOABI4;KeHIqyI11A pa3BneKaTenbHg-peKpeaqrAOnnOfi CO-
of business administration craBJrflrcrrreft. ,{yrvralo, 6oruuruncrBy r4g nr,rx 6rrno 6u 6ecnep-
(MBA) - Marheting cleKrr{BHo 6oporrcn sa cso6oAHoe BpeMs N 6ro4,rer KJrrreH-

Ta, KonKylrupyfl c pasnruHblrur sapy6exHblMm Kypoprauu u
rroaHaBareJrbrrbrMr4 rypaMtl no trHTepecHbIM MecrilM. Konr,r-

poBarb pa6ory ann6ynaropHbD( r{ crar{uoHapHbD( MeAtrIIt{HcKrlD( opraHtrsallvrit voxe

He uMeer cMbIcJIa: nocJre4nr{e pacflonox{eHrr 6aux<e x norpe6rare.IrgM cBorrx yclyr,

a HeKoropbre yelryril 6ecnnarnrt ililvr rrMeror HeBbrcoKyrc crol4Mocrb. Iloetorwy ca-

rtaropyru4o/DKHbr npe4nararb sro-To oco6ennoe. E4ltrcrneHHblMr4 MortrBamll,qJts
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MAPKETTTHT B ME[rIqr{HE

MeHs orrrpaBl'rrbcff B caHaropufi 6ntnu 6rr gre curyar1crrui 1) eenu 6tr y rrrenx 6rrno
ga6onesaHr{e, Koropoe He yAaJrocb BbrJlequrr n aivr6ynaropubD( wrru crawroHapHbrx
ycJloBr{flx, I4 caHaropwfi 6DJ.n 6w gnn MeHs uocne4nefi Ha4ex4ofi; 2) eanu 6rr s ro.r-
Ho 3rr€ul' rrro, npoftgx peadunutartrwro ufivr JIerreHI{e B caHaropl,tvr, fr. ga orHocr4Tenb-
HO KOpOTKr4ii CpOX yffyqury cBoe cErMoqyBcrBrre uilw M,ie:fis, BbrJreqar.

M.A.: lonxHa orMertfTb, BamI4 pacclD(AeHvrg frBrrrrrorcr AorroirHr4reJrbHbrM [oATBepx(4eHt{eM
Toro, o r{eM.[ yfioMr4HaJra B nauerZ c BaMr4 nepnoft ryr6nrcaqwur: sau6olee [pr4BreKareJrbHbr Ar_fi
MI{€HT0B Te caHaropl4I,f, B Koropblx 4elZcrnurelrHo [er{ar, a ocHosHo]Z qelenolZ ayguropveil ca-
HaTopI4eB .sBngloTct JII0AI4 c xpoHxqecKI,Ilur ea6oreBaHlrflMrl, r4Meroulr4e norpe6Hocrb exerolHo
npue3xarb r caHaropuft Ang yJr) {ueHl4.fi cBoero caMoqyBcrBr4s, norl1rueHr4q re.{e6Hoio e$$exra.

3Haere, norleMy 95 % ruaceneurs Poccrr4 Hr4KorAa He ttpue3xaer B caHaropNu? lloroiray
qro He noHr{Maer, 3aqeM TyAa exarb. .fta or4uxa, KaK BbI orMerr4,rlI4, ecrb Mecra no[]rque
I4 nol4HTepecsee. A B To, r{To B caHaropl4nx geilrcrewreJrbHo MoxHo Bbrrregurb sa6olenaulre,
[pocro He Bep.5rr. 14 ecnu 40-S0-nerHeMy rrenoBer(y, r4MeroqeMy, HanpilMep, npo6leubr c rro_
3BoHor{HI4KoM, nopeKoMeH,4oBaTb noe3,4Ky B caHaTopt{it,ro c 6olrruolZ Aorcfi, BepoqTHocTr,{
oH I,lCKpeHHe yp,uBvlTcs,14 B 4^{rueM cJ4 {ae orrrpaBr4r B caHaropr4lZ csorc MaMy. A Carvr o6pa_
r wr cs. B ro pogcxorT MeAr4rIr4HCK ufi geur p, r. K. raM ecrb xop orrj ufi np au.

lloerouy I4MeHHo MeAI4I{IIHcKoe, ogAopoBr4Te/rbHoe HanpaBneH},re Aesre/rbHocrr4 caHaro-
pI4eB B coqeraHl4l4 c 6laroreopHblMil Als yctrlreHus re,{e6Horo s$Sexra yaraBr41Mr4 npe6lr-
Ba[r4s' 14 lrptrpo4lf.bttur QaxropaMl4, HeAocry[HbIMu ropoAcKr4M Me,q]4IIr4HcKr{M opfaHr43ar{I4-
qM, noAqepKt4Balor oco6eHuocu4 caHaropHo-IrypoprHbrx opraHr43aguft, u qacrHocrt4 paclo-
JIoxeHHbIX B peKpeaIII4oHHbIX 3oHax, la Bblcryrralor K.rrrcr{eBbrMr o6rexraut4, BoKpyf Koropbrx
.qonxHa BbICTpaI4Barbc.s npaBl4rbHarr MapKerr4HroBaq r4 ynpaBJreHr{ecKa-s pa6ora. Kporue ro-
ro, ecJIIl BbI nocMorpl4Te gTl4Monorl4lo c.rloBa <cauaroprlZ)), To o6HaplDKI4Te, qro oHo or 1ar.
sanatorium 03Har{aer <(Mecro /IeqeHI4t>, <(gApaBHhIIa>.

OAHaxo aKIIeHT Ha ne.re6Hoft, MeAI,rI{trHcKolZ coffaerrrcu1efi - sro rrxrub ,tuqatil,eyHgaueur,
npanutltr,unflt au6op rIJIoIqanKI4 AJUI tlrpbl. !44 roro .{ro6tl Bbrcrpor4Tb rroroK KJrr4eHroB B caHa-'ropvtit, Heo6xogutvto npaBI4/IbHo nu6parr ero ocHoBHoft ue4rqrHcwfi npo$vm. Tax p11 clroxx-
Jlocb, r{To B caHaropHo-xypopruolZ orpagrr4 cgl4Taercr, rtro rreM 6oarure MeAr4rIr4HcKr4x npo0unelZ
3aJIBJLger cauaropufi,, TeM oH [yque, ycnelxHee r{ [porpeccr4eHee. C oroft qe-nlro r/raBHbre Bpaqr,r
caHaropl4eB paspa6arlmalor Bce HoBbIe 14 HoBbre nporpaMMbl rIeqeHI,It, oAHaKo crrl[IKoM r{acro
3ro He rIpI{BoAI4r caHaroptlr K KoMMepqecKor{y ycnexy. Be4l xar,4ltfi tweguquucxulZ npo$u,rl
H}D(4aerc.s B orAenbHoM orrvrcanlrI4, Kar{ecrBeHHofi ruQopmaqlroHuolZ noAar{e v npo1Br4xe1r4v.
He roeopl pKe npo KoHr(ypeHTocnoco6Hocrr nyreBKr4 no,qaHHowry BuEy ileqelr4e,.

Pe4.: Ilpe4Bapfis [epexoA x 6onee AeraJrbuorvry o6cp44enuro Bonpocor upo6r,grlrsa-
qur{ caHaropr'reB, xoreJl 6u yuounrryra o6 o4nom ms vror,rx HeAaBHr,D( na6arc4enufi.
Ha caftre sanatorii.by s reperreJl B pasAe/r <flpoQunu reqeHr4s - Me4zquHcKrre rpo-
Qunu caHaropueu Eelapycu)), B Koropou nu6pa.rr npo$rnr <<EoJresgra opraHoB A6D1a-
HI4E)>. Ha crpanuqe oro6pasl4Jlc.ff crllrcoK vts 78 6enopyccrru< cauaropueB, B Koropbrx
4anHrrfi MeAr4rrr/rHcKr,rfi npo$unr yKasaH Hapq4y c ilpyljumer MeAr,tqrrHcKuwrt uposr-
trrsMvr, npt{ 9ToM pa3H}rqa B 4eHe rryTeBoK B ABa pasa. Ilourrb, KSKoMy cagaropr{rc
orAarb npeA[oqreHtre B [JIaHe KoMlererrrHocTr{ B ileqeffivrw KoHKperHoro ga6onena-

I <<Bstai4 Ha noreHIII4aJI pbIHKa caHaropuo-KypoprHbix ycrryr r Qarroprr, cAepxr4Barouvrc pasBur;oe ca-
Haropr4eB>, Ne 3 (2018), c. 44. l
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MAPKETI{HI B METI{UI{HE

Hr4f, opraHon Ablxanr{ff, A;Lff Merul 6uno 6nr cnoxrro, Aa)Ke }rgprrB coorBercrByrouryro
ran$opuaqnx) Ha caftrax HeKoropbD( ws llir,D<. C lpyrolZ cropoubr, q Mory rrr6pau ca-
naroprrZ, xoroprrfi ycrpar4Baer MeHs no cTorMocTr{ q,'reBKrr, MegroHElxox(AeH}rp r
xoltQoprHocrl,I HoMepon. Ecru y Bcex Hr4x gaffBJreu oAtru r,t ror xe upoSnnb Jrerrenns,
3HatII4r, ourd AoJDKHu 4o6pocoBecrHo r npoQeccuonaJrbuo ero peiurtgosrrsarr?!
A s qeM Bbr Br,tAure upo6nenry MHoroflpo$r,rnrnocrr canaroplreu?

M.A.: 3a AoJIrI4e rorqbl, Koropble Halra KoMraHr4.,r 3aHr4Maercq rrpo,qBr4xeHr4eM ycrryr ca-
Haropl4eB, y uac c$oprvu4poBaJlacb cBorl ToqKa 3peHr4rr no sroMy Bonpocy. B '{acrHocru, n 6at
BbrAenxna cneAyroulr4e npo6nemlr.

He npopa6oraB ,4ocKoHaJIbHo naN6onee eaxHlrfi MeAr4rIrrHcKttZ npo$iam, He opraHr43o-
BaB no Helity KaqecrBeHHoe oKagaHze r{ npoABroKeHr4e yc[yr, canaropvtft paspa6aruaaer Ho-
BbIe nporpairamrt. llpuueM Kax,qall t{g raKux nporpaMM, KaK npaBl4Jro, r4Meer cBoro cro}rMocrb,
a raloKe ceoft cnerrp norasaHrfi I4 nportrBorrorasaFvrrz. B peeynrrare co BpeMeHeu 6olruioe
Ko/Il4qecrBo IIporpaMM HacrorlbKo sa6r4saer rnSopuaqr,roHHoe lorre B rleuoo6pasoBaluvr ca-
HATOpUq,, qTO [OHtTb ero He MoryT HI4 MI4eHTbI, H]4 naprHepbr, Hrr coTpyAHI4KI4 CaHaTOpr4t.

,4anexo He B Kaxr4oM 3atBJIeHHorrr npoSnne caHaropuilt ur,lteer KoHr(ypeHTocnoco6-
Hylo ycnyry. B .IacrHocrl'I, no Bpaqe6Hovry cocraBy. Hanpxvlep, ecrrr4 caHaropNfi salsller
ocHoBHbIM npo$unevr KapAl4onorttlo, gro o3Haqaer, qro neqau{r4M Bpar{oM 4olxeu 6nrrt
Bpaq-Kap,4l,Iolor. I4ueuHo rer{aql4fi rpau, a He KoHcyJrbraHT-coBMecrr4TeJrb, xoroprrrZ
npvxoiluT ABa pa3a B He,qe/Irc Ha Tpr4 qaca.

Kor4a per{b r4.qer o6 onucauwu w ilpoilBuxeHr4r4 ycnyr caHaropt{.fl, rracro r4rHopJ4pyercfr
sur<ueiaruwil, np,'IHIdI,In: Bce JIIoAt BocnphHuMarcr nnSopMaUJ4ru ro.rrbKo rorAa, KorAa oHa
roBopur o npo6nemax, Koropble I4x BorrHyror. Mrr o6qgaHbr roBopl4rl o npo6leMe, Koropa.fl
BonHyer KJrraeHra. Tollxo B gToM c/q^rae mu 6y4eu ycJrbr[raHbr. Als roro qro6rr groro Ao-
6urtcn, caHaropl,rlo o6qgarerlHo H)DKeH rrerKo c$opuynNposaHHtrrz MeAr4rIr4HcKulZ $orcyc.
Tollxo B groM cn) {ae MbI cMoxeM vgeutu|u4r4poBarb npo6remrr K.rrr4eHroB 14 Bbrcrpor4Tb
rorr4Ky KoMMyHXKaqufi , <oropal cAerraer p eKrraMy caHaropxq o$QerruaHoft .

Kcrarr roBop.fi, 4la 6onruuHcrBa caHaropr4eB MeAr4r{r4HcKrlZ $oryc sBrrercq ero yHr4-
KarIbHbIM ToproBbIM npeAnoxeHl,{eM, BeAb ocnonsofi noBo,q Anrr iloe3.4Kr4 B caHaropuil gnn
MI4eHT0B - rler{eHl4e. Iloorouy pasBvtrve MeAr4rlr4HcKoro Soryca craHoBr4rc.s eaxHerz]IIun[
cpeAcrBoM noBbrrrreHl4g KoHKypeHTocnoco6Hocr rr caHaropvts..

PeA.: A cKoJrbKo MeAlallltucrc'rx upo$wnefi, AoJnKHo 6rrrn y caHaropr{ff rr KaK eMy
orlpe4enxrr csofi rnasHrrfi MeArlrlr{Hcxnft upoSrnr?

M.A.: .Ilylue Bcero - oAI4H ocHOBttOi't W ABa-rpI4 ,4onorrHr4Te/'rbHbrx. Bce ocrallHbre [po-
$uttw cvop ar{ r4B arorcq B (.rl er{eHr4e cofiyrcr Byloqux e a6ole Ba:avi4>>.

9ro6u olpeAenl4rb rrtasHltft Me,qr4IItIHcKr4lZ npoSrzll, B rrepByro oqepeAb Heo6xo4r,gvro
fipocMorperb crarl4crl4Ky Me,qI4IUzHcKoro orr{era il olpeAenrzri, no KaKoMy npo$unn npu-
e3xaer sau6olluee Konl4r{ecrBo [aqileHTos, I4^,reHHo B HeM y caHaropr4g yxe ecrb MaKcrz-
MaJIbHbIe KoHKypeHTHbIe npel,{MyrqecrBa, ocraerc.fl rolrbKo rx rpaMorHo oQopvrurb B <(orr4-
carenbHyro ynaKoBr(y> 14 pa3Br4Barr r 4alluelZurevr.

Peg.: Maprna AnercaHApoBHa, 4anaftre o6oeHa.rrr^{ MoMeHTbr, cBsgaHHbre c Me-
Aur\llH.CK.t,/,nn nposuneM, Ha KOTOpbre, Ha Balu BsrnsA, caHaropr,{sM cneAyer o6pa-
TUTb BHtlMaHI,Ie.
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MAPKETMHT B MEAI4UI{HE

M.A.: .fl o6o:Hauy xx flo nopfiAKy. flpu etom, .{ro6lt He [oBropqrbcq, noArlepKHy Bax-

Hocrb ) .Iera rex npo6leM, o Koropblx q ynoMl4HaJla BbIIIIe.

I. Ecttw salrBJrsercff rarofi-lu6o Me,u,r4rlr4HcKuft npo|uttb KaK ocuoeuolZ, cauaropvtit

,4OIrXeH [pI4Hr4MaTb nO HeMy rraqreHToB c MaKcilMaJIbHo IIII4pOKI4M CneKTpOlU UOraSaHI4Iz.

Vluutera Bo3MoxHocrb oKagarb BceM TaKr4M narlr4eHraM caMoe oQSerrurnoe JIer{eHI4e.

2. 9ro6lr ,qo6firrc.s e$Qexrrannocru /rer{eHMA, no AaHHoMy npoQnnro y caHaropt4q Aorx-
Ha 6rrrr xorq 611 6agosaq Al4arHocrr4Ka. Onursrte cneqilarl,tcrbl cauaropHo-KypoprHoro

Ae/ra rroHr,rMaror, r{ro 6eg uee Bpaqrr 6ygyr nasHar{arb rleqeHl{e He cro.IlbKo ef,SerrunHoe,

cKoJrbKo 6egouacuoe, o6lerveunoe. B pe:ynmate 6y4er crpaAarb xnlor{eeotZ npt{HIII4n yc4/t

caHaropr4rl - sSSexruBHocrb reqeHl4-s.
5. Taxxe ueo6xo4rnn AoBoJrbHo o6urpuurZ cfleKrp Me,qr,{q]4HcKnx ycrryr B AaHHoM Ha-

npaBJleHr4r,r. Irl ne rolrxo 6asonux, o6ulenprssTblx B caHaTOpHO-XypOprHOlZ oTpacJII4, HO 14

yHr4KaJIbHbIX, AeJIaIOUIIX JIeqeHI4e B ,q,aHHoM caHaropl,{I4 orrII4rIHbIM OT ApyrI4X.

4.ilns coxpaHeHr4-s KouKypeHrocnoco6nocru caHaropl to seo6xoAuMo nocrosHHoe pa3-

Brarve, B T.r{. pacur4peHr{e MeAr{rIr4HcKolZ 6asrl. 14 noHunnast4e roro, xaxolZ npo$rnr ueo6xo-

ruwo ycun rBaft. He cne,qyer Bar(ynarb o6opy4oeanr4e, Koropoe 6yger npocrat4Barb.

5. O.{effi BiDKHo, qro6n Hau6oree 3Har{r4Mbre Artt a$SexrrBHocrt4 /IeqeHI4t ycnytw 6wnu

BKJrror{eHbr B nyreBrry. BeAt uuenso sa cqer peanvsarp4w rr}rreBoK caHaropilt{ norrynraror ceoil

ocHoeHoft AoxoA. 14 pyrono4crBo caHaropr4.fl ,4o/rxHo 6rrtl osa6or{eHo B nepBylo oqepe.qb no-

croqHHbrM coBeprrreHcrBoBaHrdeM r4MeHHo nyreBKr4. A To B Hacro-flrlee BpeMJI caHaropt{I4 r{a-

cTo BHe.qpqFT HoByro MeToAr4Ky r,{ BbrBoAsT ee 3a cTol,rMocTb r4/TeBKI4; nbITaIOTCA :apa6oram :a

cr{er AolorHrrre.rlbHblx ycrryr, Tep.g.g ltpx groM cnolt anropurer 14 ocHoBHoft ilcro.{HxK,qoxoAa.

6. HaxoHerl, caHaropr/rrc Hy.,KHbr npoADKr.4, mresrrt! O6lscHurt nro6orwy qerloBeKy, noqeMy

ervry HaAo exaTb B vrnoronpo$vnaswit cauaroplrft, cJroxHo, no,4,qac npaKfl4qecKl HeBo3MoxHo.

BeAt uaua 3a,4aqa - paccKa3art rax, uro6u KJTI4eHT noBepI4/I sam 6oru,ure, r{eM rleKapcrBaM 14 rlo-

ruarltunure! 3ro peamuar aJrbrepHarrlBa B /reqeHr4r4, Koropylo nora 6onlurl4HcrBo lnAefi cql4Talor

MeHee npe,qfior{rrrre-lrsofi. flosronry noAaBlsrou{erury 6onluruHcrBy caHaropt{eB cpotlHo ueo6xo-

At{Ma noJIHaJI peKoHcrpyKl{I4.fi <onr4careJrruolZ ynaxoeKl4> cBol4x ycr4n. IzI, KoHevHo xe, nporpaMMa

rdx npo,qBroKeur.n, vro6br rloreHur,raJrbHbre Mr4eHrbr cMoMI4 uailtw uH$oprrraqulo o Httx. OgHaxo

xe 6eg SoprwynupoeaHr4.fl r{erKoro Men},rrlr4Hcxoro Soryca caHaropt4s c,q,e/tarb sro xpafiue o{oxHo.

Pe4.: Mapuna AnexCaH,4pOBHa, ganafite nOABeAeM I,ITOT HaIIIeTO O6cy>x4euns.

,qannoft TeMbI.

M.A.: @opvu4poBaHr4e MeAr4rlr4HcKoro Soxyca - KpaeyronrsulZ ranneHb An.[ BHeApeHI4{

coBpeMeHuofi cucremrt ynpaBneHr4r MapKerr4HroM caHaropl4s. 14 ecnvt gTor ruar c.qenarb B

KOMrrIreKCe C Epyfuwgl Mepofipr{qTrrnMyl, o Koropbrx MbI IoBopl4M B AaHHOM I{I4K.[e Ctatelz,
pe3ynbrarbr Arq caHaropr4eB He gacraBrqror ce6r xq4arr. PriHo.IHal cvffyalJus Arq orpacnl4

cefoAH-s MaKcr4MaJrbHo 6laronpr flTHaA, tr vc:,:o4fl l,t3 HailIero oIIbITa peopraHl{3alll4s MapKe-

rr,rHroBofo ynpaBJIeHI4JI Aaer pocr npoAilK or 20 4o 30 npoqeuroB B r-oA.

Halr6onee BaxHa npoSunusarJus Ms caHaropr4eB-npo$Nnaxropr4eB, He6onrutux casa-

Topr4eB, pacfioJroxeHHbrx B HepeKpearlr4oHHbrx perrzoHax. A Ans KpynHbIX caHaropl4eB oHa

sBrqercs cnoco6ou .q,rs noBblixe H hJI peHra6elt Hocru.

flo MasFroMy MeAtrIr4HcKoMy Qorycy y caHaropr{.f, AorrxHbl 6rrrl npo$I4rlbHbte .[eqa-

il{r4e Bpar{r,r , Ar4atlocrvrra, na6op 6asoerrx ycnyr 14 ycJryr coBpeMeHHbIX, yHl4KanbHbrx. O

A. JIAMEPEHKO
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