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Kax rpaBldJrbHo orpe,qeJrmrb
TeMbr mHoonoBo,4oB
LItfl rIOBbIrueHVrfl,
rr p r4 B JI e KaTe JI b H O CTI{
caHaropl{A?
B AanHolZ ny6nltraqvn Mapwna AnexcaHApoBHa lUeauyr, eKcIIepT B caHa-

TopHO-KypopTHoM MapKeTtIHre c 15-neTHIlM OIIr IToM pa6oru c caHaTop-

Ho-KypopTHbIMI4 OpraHIlSa:q.ul'vrl/L POCCuw, paccKax(eT O ToM, xax pa6orarl

c un$onoBoAaMyr Ans opraH usarluu peK/raMHotZ Ae.srenrHocrl{ caHaropil.$

rax, vTO6bI I IoAH.sTb ero aBTOpIlTeT KaK MeAI4II I4HCKoi i ,  CaHaTOpHO-Ky-

poprnoft  opraHi lga\frv,  noMorrb KrrrreHTaM ocogHarb QeHomenarlbHble

Bo 3Mo)KHocTI4 caHaTopHO - KypOpTuOft ue4vIIJvIHbI' CTI4MynttpOBaTb no-

BTopHbIe BwBuTbr KIItr{eHToB B caHaTopmit w capa$aunoe paglto; vro6lt

CKITAKI,I vI aKq:lzIu He 6rtnu e,qI{HcTBeHHbIM vrH@opmaqrIOHHbIM noBO.4OM

B npoABI4)KeHI4vI ycnyr caHaropvl"fi .

UeeagxMapuaa

A.nexcaxdpoexa,

dupexmop u ocHoectme/tb

MCrpKemuHeoeozo

aeeHmcmaa caHamopueg
oBueam 3dopoeue>, Master

of business administration
(MBA) - Marheting

I

Pe4axqun: MapNna A;rexcangpoBHa,,4asaftte HaqHeM c roro,
rrro noHuMaercs noA ltrSopMarrrouHbrMll rroBo garw,u (uttu

unsonoro4arvrr) u csepe MapKerllHra, peKnaMu n PR.

MapuHa AnercaHgpoBHa: IrlH$onoeoAbl - 9ro ro' Ha qeM

cTpor4Tcg perynspHoe, c14cTeMaTI4qecKoe npo,4Bl4xeHUe ycnyr ca-

HaTOpr1g. IrItuenHO OHI4 CO3AaIOT y nOTeHI{I4aJIbHbIx t{ IOCTOqHHbIX

KJrr4 e HToB Bneq arJI e HI4e o c aH ar optru, $opvtl'tpylor oco 3 HaH 14 e

H e o 6xo4 u nn o cr Id n p 14 o 6p er euux nyr'e n xu. Iul H $ o p trt a q I4 o H H bI e

rroBoAbI nocrel]eHHo, ular 3a IrIaroM, co3Aalor rauQopiuaquou-

Hoe rrore BoKpyr caHaropl4.fl, MHeHI4e o HeM. I4, 6eaycloBHo, 9To

ue o6xoAulvtrnZ gl eme sr AJIff crI4MyJII4p oB aHI'19 clrp oc a' P\Ilg' ilpv'

Brer{eHr,{q Bt:r'r,r larlrrfl qeleeotZ ay4uropvlrt K caHaropxlo h K ero

KOHKypeHTHbIM npel4MyIIIeCrBaM.
Cos4auue ru$onono4oB Ha perynnpuoilt ocHoBe - oAHa I43 nep-

BOCTeITeHHbIX 3aAar{ oTAenoB MapKeTI4Hfa CaHaTopI4eB.
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Pe4.: floueMy caHaTopus:11^ lryr11go o6paularr BHI4MaHre Ha BoIIpocbI co3AaHI4s

rrHoonoBoAOB rrpu npoABr'DKe P.Vnr cBovrx yc/ryr?

M.A.: K COxanenl,trc, peKJIaMHaff AeqTeIbHOCTb CaHaTOpI4g qaCTO uMeeT HecKOJIbKO

XaOTr4qHbIf , cnOHraHHbIIT xapaKTep. Hanpl4Mep, yBI4AeJI cneqilanl4gT, oTBer{aloutuil

3a peKnaMy, KaK Bece.rlo 14 3aAOpHO IIpOXOA'IT B CaHaTOp14t{ TpeHtIHtoBoe Mepoflpr4sTvIe,

npis,qH1ax, KoHOepeHU vtfl, EercKyri4yrpeHHt1K v AP.,v cAeIIail I43 grolo uu$opMaq:r'ongbrit'

rOBo,It, pa3MeCTI4II HOBOCTb Ha CaIZTe VIIIrB COUI4anbHblX CeTgX' HO 'IaCrO He.4OXOAI4T

r,r Ao 9TOrO, T.K. BO MHOrr4X CaHaTopr4ffx HeT OTAeJIbHO|O cnel{I4aIII4CTa' oTBerlarcuero

3 a pe KnaM Hyro,qesrerr bHocrb. l losromy 14HoOpMaIII4q, Koropyrc caHaTop vIi l EoBoiluT

AO rrOTpe6yTeJI.tt, or{eHb OrpaHI{qeHHa, [MeeT MaIIO o6lqero C yHI4Ka'[bHbIM TOpIOBbIM

npeAnO;11eH t4e6 14 KOHKypeHTHbIMI4 IIpe14MylqecTBaMI4 CaHaTOpI4g' OrcrcAa nOHqTHo'

n Oq eMy n ore H Uil aJIb HbI IZ norpe6l4Te/Ib ycnyr caHaropMq HeAOcraToqHo I4HOopMypoBaH

nr46o nglyqeHHaq I{HOopMalIvIfryBOE1IT ero BHI4MaHI4e B CTOpOHy OT TOro' rIeM AeIZCTBI"I-

re/rbHo xopou caHaTOpilf i .
r{ro xacaer cfl MeEhrIr4HcKorZ cocraB/rsrcuelZ, To noqeMy-To B HaueIZ orpacnu npxH'ITo

roBopl4TbBpeKnaMenepeqHeMflpol leAyp,aHeHaff3blKenoI lbSblAn.gKnI4eHTa.

B or u nonyqaeTgs, qTo nore H \uarIbHbIilr noTpe6I4Te'IIb caHaTopHO - KypOpTHbIx ycJIyI

B /r\ rueM Cn) Iae y3HaeT O TOM, qTO B CaHaTOpI4I4 eCTb MaCCaX' 6aCCetZs I4 Ml4Hepanbgaq BOAa'

HO He O TOM, r{TO CaHaTOpHO-KypOpTHOe Ier{eHI4e I4MeeT CBOIO I4AeOnOfI4lO, MeTOAOJIOITIK)

t4 6nafoAapq groMy - norprcarcqyro goseKrl4BHocrb. 9ro 4ryxue,4enbHblfi Irypc B caHaro-

pr4r4 |;gJ6a;nser 95 7o nagvteutoB or 6oneft B cIII4He u cycraBax, HopManr3yer IopMoHaJIbHbITi

bunur., pa6ory cepAl{a x cocyAoB I4 Boo6qe cHl4xaer r{acroTy 3a6oJleBaeMocrl4 B 3 paaa'

a aKrr{BHOe Ao/lfoJlerl4e npo.q,neBaer na 10-15ler'

PeA.: tlrrarculre Hac pyKoBoAI,ITeJI}l caHaTopueB MoryT 3n'ecb BaM MbIcJIeHHo

BO3pa3r4Tb, qTo eTy r{HoopMarltfrc caHa[opwi4 yKasblBaeT B CBO'IX peKJIaMHbIX

MaTepI{anax.

M.A.: HC ilCKJIrOI{CHO. BOSMOXHO, B KAKI4X-TO PCKJIAMI$bIX MATEP'TAJIAX HEKOTOPbIE CA-

HaroptAIA qaCTtItIHo yKa3bIBaIOr gry I4H$6pMaIII4IO. Ho g CetZqaC rOBopF O pery/lspHOCTI'I

KOMMyHI,,tKaIII4fr C KnI4eH TAM,.,O KaqeCTBe 14 nO.l'lHOTe ToIZ I4HOOpM AIJvIu, KOTOpyrc CaHATOpI4il

rpaHcnr{pyeT B r4HoOpMarIr{oHHOe flpocrpaHcrBo co crpaHI4U CBOefo caiffa, aKKayHToB COII-

CeTeIZ, paCCbIIIOK, B IIpeCce wr.A. fl' IOBOpIO o ToM' HaCKonbKO MbI CTaIII4 CaMoHa'q'e'sHHbIMI4'

norrafa.rr, 6ygrO Ha[I KJrr4eHT AOnXeH CaM Aora.q,aTbcs O TOM, qTO <(MHOrOnpO $un:r]Ht'tit>> tttlt

(06rqeTepaneBTI4qeCKI4IT> CaHaTOpI4ft nO3BOJII4T eMy peruilTb npO6JIeMbI CO 3'4OpOBbeM' KOTo-

pble ero TpeBoxaT, Bo3MOXHO, )DKe MHOrO IIeT v AIIfl lz.S1ABI:.eHlrrr' oT KOTOpbIx oH npeAflpuHfiA

MHOro ycvttnLft, He AaBuI4X XeJlaeMoro pe3yrlbraTa'

Pe,q. : Kaxoro poga I4HOonoBo,qbI Heo6xo,4trmo reHepltpoBarb caHaroplrrc ?

M.A.: Haurr qyrrarerrlHaBepHrrKa cJrbrua.rrr4 BbrpaxeHl4e <<cero,4Hg KoHTeHT pynl'IT>' I4 9TO

,u,etzcrBl4renbHO raK. cero,4nq norpe6rrerro BilKHO He ro.IIbKO ycJlbluarb' r{To ecrb raKolz

CaHATOptrit,HO I,I MHOTOKpaTH6 non)^{I4Tb y6e4urelluylo I4H$3pMaIII4}O O rOM' qro B HeM

noMOfyT crrpaBr4rbc.s c ero npo6JleMaMl; yBX,4eTb 3TO I,'I3 pa3HbIX KOMMyHI4KaItrtIoHHbIX

KaHarroB, oT3bIBoB I4 B AanbHeIZueM noJryql4Tb noATBepX,4eHIle Ha CaIZTe CaHaTOpI4s unpvl

3BOHKe B efo oTAen 6pouupouanna' i

r-fl,'twl
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gro6tr noHqrb, KaKoro poga uHrfonoBoAbr HyxHo reHept4poBatl, ueo6xoAI4Mo onpe-

Ae/rr4Tb uraBHyro qenb Br43r4Ta K.rtfieHra B caHaropilfi. B noAasJIsIouIeM 6oniluilHcrge

cnyqaeB KJI14eHTbr rrpxegxaror B caHaropxft re'aurrcg. Cne4oearerlbHo, v npeBatrupoBarb

AonxHbr uH$onoeo4br, Kacarculr4ecq rer{eHvn.flpuuetv B nepBylo oqepeAb Heo6xogl'tlvto

roBopr4Tb I4MeHHo o6 eSSexrnBHocru rer{eHr4q, o roM, qro rler{eHI4e B caHaropr4rr no3Bo-

nser xpoHr.,rqecKr4M narIr4eHTaM vg6asvracs. or cI4MIIToMos ga6oneeaHI4q KaK MI4Hr{MyM

sa 6-12 MecqrleB, coKpaTr{rb , a To 14 rrpeKpaTI,Irb IIpueM neKapcrBeHHbIX npeIIaparoB.

A s p.sAe cnyqaeB noMoraeT xg6exart xr4pyprl4r{ecKoro fierseHvrs,, cHI4XaeT pvtcK I4HBa-

nr4EA3Ar\UI4 14 T.L.
llpuuett o ller{eHr4r4 MOXHO r,{ HyxHo roBopl4Tb He c no3l4l{t1l4 <(I4CnyIaTb>, He c IIoMouIbIo

HyAHbrx u oAnoo6pa3Hbrx reKcroe, a paepa6arblBarb pa3Hble cnoco6u noAaql4 vtttQopl/raqw:

paccKa3arb o pealluofi r4cropuv Bbr3AopoBne:nvrfr.,o peKoMeHAar\rrflx Hau6olee onbIrHbIX

r4 npoABr4Hyrrx npauefi caHaTopr4s, o flpoBeAeHHbIX B caHaTopr4v{ I{cc/IeAoBaHr{qX',4oKa3bl-

Baloulr4x sssexrrarnocrb JrerreHfi g rrpvrovr IAJwT uHoll sa6or eBaHI I/1, o roM' KaK Ta untr u}Jafl'

flpoqe.qypanoMolaeTcnpaB'lTbc,Ic,4aHHbIMKoHKpeTHbIMHeAyIoMI4T.A.
Bropal ro/roBr4Ha KoHTeHTa AonxHa 6lrrr nocg.fluleHa onl4caHI4Io xoivtQopra, Aocyta,

nzrTAlvs,locreft, rn$pacrpyKrypbl CaHaropuq, a rarcKe I4CrOpI4r{ecKt{X, KynbrypHr'Ix I4 na-

IrOMHnqe CKtlX BO3MOxHOCrefi petI4OHa, B KOTopOM pacnOJIOxeu CauarOputZ.

PeA.: I4nneroT1s. ilrr AoIIOnHIdTeJIbHbIe tpe6OraHrr r rnSouOBOAaM' Bnnqrcqre

la.arrrx e$QexrrnHoctr?

M.A.: Aa, saxFro, .rro6lr KoHreHT 6lrn rHrepecHblM, a reKcrbl - yHI4KaJIbHbIMX Arq no-

14cKoBbIX cI4cTeM ZHrepuera, oco6euuo ecJII4 MbI roBopI4M o6 NnQopmaIJurl' paameulaeuolZ

Ha cailre caHaroPlaq.
3a yuurallHocrbro Heo6xoAl,rrvro cneAr4Tb oqeHb rlqarerlbHo, BeA,b lrvldJb rlpx raKoM yc-

IroBut4 Marepr4anbr noft4yr Ha nonb3y noucrosolz onrIlMI43aI{vu caita caHaropl4,I. A gro

npxirroft nyrb K ToMy, uro6lr caftr ynr4elo 3Har{t4Teflbuo 6onruree Ko/Il4r{ecrBo nloAefi, npl4r{eM

He To/rbKo no 6perqoobrM 3arrpocaM, cBrSaHHbrM c Ha3BaHleM CaHaToplils,HovIilpu na6ope

B nor4cKe leqe6sUx 14 perl4oHanbHblx 3anpOCOs. CO$TSeTCTBeHHO, Ang [pOABtDKeHI4q or{eHb

BaXHbI KaK TeKCTbI nO IeqeHI4IO ,TAKV{TeKCTbI O perilOHe' B KOTOpOM-paC[O/IOXeH CaUaT OpUit"

3ro racaercl He rolbKo reKcroB' uo n Qoroivtarepl4aJloB'
O.{eHl BaxHo,.{ro6tr cafir canaropr4s nocroqHHo nonoJrHsJIct HoBblMra Qororpa$vfrMr/1.

CeroAss Ang r,{HAeKc amvt cainanor4cKoBbrMr4 cncreMaMu 6onluoe 3HaqeHI4e I4Meer Harl qve

yH14KanbHoro Soromat epvana.Mapretolor caHaropr{q AoJIXeH 6url Oga6or{eH TeM,'Iro6lI

KaxAoe Hant4caHHo e u ony6ttuKoBaHHoe uwr r'rr$opvralll4oHuoe coo6u{esue (r nprmepy'

nxealrQuqllpOaauHrtft 11epcoHa.II)>, <4usalZuepcKI4e I4Hrepbepbl)>' tt4o6poxelaTe/IbHat aT-

mocSepao u r.l.) conpoBoxAanocb $ororpaQlttMr caHaropl4l'

c yuerou rofo, rrro cauaropvtir npoAaer He roBapbl, a yctryrl4, KOTOpbIe I4MeIOTArls KJII4eHTa

BblcoKyro creneHb HenpeAcKagyeMocrt4, Halruqve tI KarrecrBo Qoro- I4 BI4,II'eoKoHTeHTa An'fl

caHaropHo-I(ypoprHoro MapKerl4Hfa I4tpalor orpoMnylo polu' Kareropl4qecKla He peKoMeH-

AyeTcs I,{cnoJIb3oBarl QorOrpaQll14' CKaqaHHlte r I'lHrepsere ruz6O K}iTIJIeHHble e $Oto6aHxax'

nOTOMy r{TO IOTeHIIviatw:Httit KIII4eHT XOqeT BI4,4eTb' IryAa OH peaJlbHo nona,q'eT I4 KaKorO pOAa

yc/ryrt{ ilon} {l{r.

peg.: Kar Bbr peKoMeHAyeTe caHaTopl'Irc ocyu{ecTBnffTb eI'y pa6ory,'{ro6rr oHa

6ntrrapesyJlbTaTwBuoilt,ytl 'ITblBageeo6nervr'IoTcyTcTBreBoMHoIrxcaHaTopugx
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Heo6xoAr4Moro KoJtr{qecrBa c[erlrdaJltrcroB, Koropble Moultr 6nr ero KarrecrBeHHo

gafrufvfarrCq?

M.A.: flanuar pa6ora - AoBonbHo rpyAoeMKufi npoqecc. Camuft oIIrtIMaJIbHwfr' u eS-

$exruentrft BapxaHT nocrpoeHXq peKnaMHoft AeqterrHocrt{ caHaropl4g cKnaAbIBaercrl

I43 AByx c.rlaraeMbrx: ecJIX B caHaropxl4 ecrb qeJIoBeK, orBer{arcql4tZ :a pexlaMy' I4 ecrll4

sau6olee cJro)KHbre B1aAbr peraamHofi Ae.rrrenbHocrtl orAaHbI Ha ayrcopcuur npoQeccl4o-

saltsotZ KoMaH,qe.
flpuveu canuft ntrro4ulilZ BapilaHr Arrrr caHaToptt.fl - oTAarb o4HotZ KoMaH.4e Bce BI4AbI

KoMMyHr{KaUurZ. BeAl B gToM cn}4rae MoxHo oxr4,q,arb, r{To eAilHoe noStIUI4oHI4pouaHre 6y-

Aer co6ln4eHo Bo Bcex KaHarrax npo,qBr{xeHvs.v caHaropl4lo, KaK 3aKa3qtlKy' He npl4Aercff

KOOpAI4HI4pOBarb pa3nl4qHblx IIoApqAiI14KoB.

.Ilanee Aon)KHo 6ulrr srrcrpoeHo aS$exrusnoe B3aI4MoAeficrsre 9rl4x AB)D( cropoH.

B qacrsoctu, s HaueIZ KoMnaHXl paspa6otaubl peUIaMeHTbI, KaKyrc uu$oprvraqrrc u c raxofi

nepr4oAr{r{Hocrbro ueo6xogrmo nor) Iarb or caHaropl,t.r, uto6rr npoABilxeHue 6ltlo MaKcI4-

MarrbHo eS$exrunHluvr. Ecrl [rraH 14 peuIaMeHT no c6opy reKcroBoro' Soto- 14 BI4AeoKoHTeHTa.

flpu eaalrmo$eilc"tBr4rL saurelz KoMI]aHr4r4 rr peK/IaMHbIX OTAeJIoB caHaTopr{eB cocraBn.s-

roTcq exeMecffqHble I4 loAoBble nJIaHbI.

Exero4uo npoBoAqr6s SoroceCcun, npur{eM He MeHee 2-3 paz B roA. llepeg IIo,q,roToB-

rofi r $oro Ceccuvt wrlt paspa6aTblBaeM 3aAaHI4e ua QOroCeccI4IO' B KorOpOM oTpaxaIoTC'I

sce Heo6xo.4r4Mbre crcxeTbr, onr4cbrBaroTc-s OCHOBHIte rpe6oeaH:/ls K $ororpaouflM: KTO

r43 rrepcoHara, rarolZ rr4rralK KJrr4eHToB LonxHbI 6ttrr s KaApe, KaKI,{e BI4AbI npoqeAyp, ycJlyr

caHaropl4t Heo6xogl,tlvto orcHtrb I4 T.,n,.

flo co snaH 14ro TeKcToBoro 14 Br{,4eoKoHTeHTa cocTaB/IsIOTCS exeMecsqHble n/IaHbI'

ErraroAapq r4M yAaercq co6lncru 6ananc B rrpoABI4xeHI4I4 ycnyr ca{arophs, o6ecneultft

noBbr[reH].,re aBropr4Tera u orr6paHHoM ocHoBHoM MeAI4III4HcKom Qoryce, cocpeAoroql4Tb

BHI4MaHhe IIoreHr{r4albHblx KJII4eHToB Ha gau6olee BaxHbIx.4nq caHaropl'{q KoHKypeHTHbIX

npeI4MyulecTBax.
Tarum o6paeon, coBMecrHaJr, cofracoBaHua.a pa6ora ayrcopcl4HroBoro areHTcrBa vr cileufiM-

aJrr4croB no peKnaMe caHaropr4q cnoco6Ha o6ecne.IMrr ftaxcumaJlbHylo asQerrraHoCE

r4c,,o.[b3oBaH]4q peKraMuoro 6rc4xera, BbIrroJrHr4Tb ga.4aql4 no yBenilqeHulo npoAax ycnyr

caHaTopl4t.

Pe,u. : C nac w6o, Maptnra AlexcaH4poBHa'

,4. 'MMEPEHKO

Cyulecreyer MHeHI4e, qro rn6as peK/IaMa - 9ro

DeKIIaMa He ABI4raTenb, a TopMo3.
ABr4rarerlb roproBrlu. He lro6a-sl flnoxas

.neeud Ozuaet

[em pexlaulr cocTor,lT He s roM, vro6rt pa3BneKaTb 3pI4reIIq' a B TOM, urO6U [poAaBaTb eluyTOBap'

Iseu) Oeuneu

flpocro.4elafire xopouyo peKnaMy, u AeHbtI/I npilAyr'

JIeo EePuemm
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