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Kro w, KaK ,qoJDKeH BaHvlMarbcfl,
peruIaMofi ycJryr caHaroptrfr,,
qro6bl noBblcmrb ee
e00eKrmBHocrb?

B npe4rrgyqux ny6nrxarlylsx MbI c MapuHoft AlercaugpoenotZ Iflervyr,
gKcneproM B caHaropHo-KypoprHoM MapKeruHre, vIMeIouII4M 15-neruvrtZ

onbrT pa6ottt c caHaTopHO-KypopTHbIMI4 opraHl4sa\us.Mu PocCur, pac-

cMorpe/rr4, rroMr4Mo npoqero, Bonpocbl opraHl4gaIr vI B caHaropilr cnlor6rt

MapKeTI4Hra, ee cTpyKTypy rrr $ynrquoHa/I, co3,qaglne e@@ertreHoro oT'4e-

na 6pouupoBaHl{s. B 4aunotZ - ceAbMofi rto c.Iety - ny6nuKaL\uu paccMo-

TprrM, Ha Koro pyKoBoAI4Te/IIo caHaTopl{f, cneAyeT Bo3noxo[Tr Sysxqml4 no

peKnaMe yc/ryr caHaropr4q 14 KaKr4e pa6oru oHI4 Aonx(HbI B ce6q ernrcqarb'

KpOWre 9TorO, paCCMOTpttM, KaKIle pa6Otrt qeneCOO6pa3Ho OT.4aTb Ha BbI-

norrHeHr4e ayrcopcrdnrouorz KoMnaHr4r4, [pellMylqecrBa raKoro lroAxo,4a I4

Kprdrepratl rtt6op a yKa 3 aHHoft opraHl't 3 aul4lc.

Pqlaxqvrq: Maprna A.neKcaHAIroBHa' B oEI{oM lr3 npeflggu$o{

HoMepoB x(ypHaJla Bbr paccKaSdJrvr,n rracrHocrtl, o roM, KaK opra-

HrtoBarb B caHaroptlu cnpx6y lrapKert(Hra, xaxofi y nee,4oJDKeH

6nrm SynxryroHaJl tI crpylsypa. TorAa )Ke BbI orMerlIJM' lrro Arls
o6ecneqeHr{rl MaKctrma.nrnolZ aQSexrueuosru{,q,eflTerlbHocrtt

cnlax6rr MapKerl4ura B Hee AoJDKeH BxoAtrrb orAeJI no pelglaMe

rr 6o nnene4Sep rro peKnaMe, ecJltt He rreJlecoo6pasno opraHl{-

soBbrBarb rlelrrti orAeJI. Taror<e BbI <rrMerwrrl' qro peKJIIIMHbIM

HarrpaBneHtreM Ans o6ecne.renus ero eQQercruBHocrI't,qorDKeH

saHrMarbcq rrMeHHO CneqlraJl}Ier no peKJraMe - MeHqAXep uo pe-

KtraMe, a He MapKeroJlor I4 yrK TeM 6onee ne pa6crnuK' y Koroporo

orls}l,rtcrsyeT np@rrmnoe oSpasorarute u orilrr pa6orbl B peIGrIaMe.

,{aualhe n Aanrrofi fiVewwatrrr paccMorpl4rvr o6sganuocr}r Me-

HqAXepa rro peKJraMe, Be,rq4rra rls ocHoBHbx Oysruruft pyKoBo-

wrrelrfr - rrp:rBlolbHo orrpQfiellflTb' ICIO U lreM,qoJDKeH SaHtIMaTbCg

4nt4ocflDKenug lt()eraBJreHHbD( I4e.neft tI 3a,4a!I.

MapNHa AnexcangpoBHa: Aeficreure/lbHo, Ha npaKrl4Ke Mbl
qacTo cTa.KI4BaeMgt c TeM, qTo caHaTopw cMeuwBaIoT noH.qT]'4f
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MAPKETI4HI B MEIII4UI4HE

per(naMHorz 14 MapKeruHroBofi pa6orbr. 14, xar { orMer{ara paHee, raxotZ noA,xoA He cnoco6-

crByer rron) {eHrlro MaKcr4Ma/rbHoro oQQexra or peKlaMHolZ pa6orlt. floorouy etZ AonNeu

3aHlMarbcrl orlelruttfi cneqharrl,tcr,,q,o.rrxHocrb Koroporo Ao/IXHa Ha3blBarbcrl <MeHe,4xep

n o p e Kn a M e ), H M e Io u.1il IZ co or B e rcr By rc ru n lZ QyHxt-1u o H al.

B Haueft npaKrr{Ke crpoprvu,rponancs AoBonbHo qerrufi nepeqeHb o6sgaHuocreli AaHHoro

CneUtrall lCTa. BOr KaKI4e HanpaBneHllr pa6Orlt Mbl peKOMeHAyeM B HeIO BKIIOT{aTb:

1) paspa6orKa roAoBbrx 14 exeMecsqHbrx tt, 'raHoB u 6rcgNeroo peKnaMHbIX aKTI4BHocre]Z,

KoHTpoIIb cO6lrcAesu.s n/taHoB ra eQQexrunH ocrl4 pa3III,{qHbIx KaHaIIoB ;

2) pa6ora c r43AareJrbcrBaMr,4, CMI4, per<laMHbrMIr KoM[aHt{qMu, runorpaQvrsMu IA npo-

I{I4M I4 KO H TPATE H T AM II N O O P f A H I4 3 AI{I4'I P A 3 ME II{E H I,'Iq P C KN A M bI ;

3) noArorosKa il 3aKrraqeHrre AoroBopoB co cTopoHHtlMX OpraHt{3aIII4qMI'I nO npoBeAe-

Hr4lo peKJIaMultx xolrnauuft ;
4) paspa6orKa u yTBepxAeHr4e y pyKoBoACTBa CaHaropl4q BbIcTaBOr{HOrO UIaHa' noAro-

roaxa Heo6xoAI4MbIx AoKyM e HroB 14 Marepl4a/loB ;

5) xonrpont t{cno.rlb3oBaHr,rr SnplreHHoro cr]4/Iq BceM14 no,qpa3/q,eneHlu{.gl/l..Il caHaropl4s;

6) oprauusar{r4s npoBe.qeHur @oroceccvit, c6op N noAAepxaul,{e aKryarlbHocrlt Qo-

ro6auxa;
7) paspa6orxa uuQononoAoB B coorBeTcTBr4r4 C n.rraHoM IIpo.u,BilxeHu.s;

B) xourpoll ranQopvraqur4, pa3MeuleuuotZ Ha catZre caHaropl4t, xl43HecIIoco6socru

caMofo cafrrav ncex @opvt o6parHotZ cBq3t{;

9) pasvrerqeHr4e aKryanbHbrx or3brBoe na calZre caHaropt4q (He meHee 2-4 e N{ecqq);

10) pasrvreu{eHrle HoBocrelz Ha cafire caHaropna (ue MeHee 2-6 e Naecsq);

1 1) roHrponb aKryaJ'IbHocrt{ IIeH ua cailre caHaropl4.fl ;

12) comacOeaHvIe14 [peAocTaBneure r,ruQopMaI\vIu napTHepaM I4 noApsAqI'{KaM caHaro-

pwnn o6nacrl4 peK/IaMbI t{ [poABI4xeHI4q;

13) noAroroeKa oTqeToB, ranQoprvraquoHHbrx V aHaIU4TWIeCKI4X MaTepI4arloB no BonpocaM

KOHbrOHKrypbI pbIHKa I,{ cnpoca Ha ycnyrl4 caHaropl4s;

14) paspa6orxa axqntZ r4 peKraMHbrx MarepualoB AIIS AoHeCeHl4-q .U,oKIrr{eHTOB 14HQOp-

Marptu o6 axqulx;

15) ocyqecrBrreHue MapKeTr4HfoBoro KoHrpo.tu,_unQopvtaquoHHbIX cBq3e14 Mex.qy noA-

pa3Ae1eHl{.flMil caHaTopvtfl rrpv [pOBeAeHt'1I4 peKIIaMHbIX ar\wil w Apyrwx MapKer1{HI9BbIX

ueponpu.rruft;
16) [poBeAeHile aHKeTupoBaHns rocreft - parpa6orxa aHKeTbI i4 TexHorlorl4u [poBe'4eHI4c

aHKerilpoBaHI,{q, exeMecqqulllZ aHarv3' rIoAroroBKa orqera ;

l7) rourponl c6opa 6as gaHHltx no K/ll,{eHrau a c4nx6e np]4eMa I4 pa3MelqeH[tr I B or-

4ele 6poHupoBaHI4c;

1B) eNemecr.{Hlrrz aF{arr,43 noKa3areJ'r efi cailna no AaHHblM fluAexc.Merpuru. CocraBIIeHr{e

nlraHa nO K9HTeKCTHOMy HanO1HeHHIo caitra Vt Bblno/lHeH14e AaHHoro UIaHa;

19) no,qroroBKa BIlAeSKOHreHTa - paSpa6orKa exeMecsrlHo He MeHee 2-3 roporxux

Br4Aeoporri4Kos 6lrrosoro x3roroB.newug o6 ilHTepecHbIX MoMeHTax v3 >xr43Hrl caHaropl4.s

r npo$eccltoHa.Ilt Horo KoHreHra cotracHo yrBepxAeHHoMy flnaHy;

2 0; no"rponl co6lrcAeHu.l craHAaproB n o opraHI4 sa\Mu eHyrpeuu etZ nu@opvraqraonsot7

cpeAbt, yqacTr4e n paspa6orxe 14 coBepueHcTBOBaHI4I4 AaHHbIX CTaH,qapToB;

21) paspa6orxa ura6loHa rn@opnaql414 o caHaTopvlu Anfl pa3III'{r{HbIX 1pynn naprHepoB

(rypucrraueCKl4e KoMnaH uvt, cailrbt-afperar9pbl, Kpocc-MapKeruHroBble aK\ttt'r w t'g') u pa-

6ora no pa3MeIrIeHI4rc sroft ltu$optrtaqraw ua cainax ilaprHepoB;

2 2) xonrpont pa6orlt KaHaJIoB oHlatZu - 6po Hvtp oBaHVs'
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MAPKETI4HT B MEII4III4HE

Peg.: flprne,4eHHbre BaMrr peKoMeHAaI{I4}I He ofpaHgqtlBarcT cno6ogy pyKoBoAttreJrff

B A,OnOJrHeHrrx fleperrHs abyHKrlnoHaJrbHbrx o6ff3aHHOCTeft MeHe'ryKepa IIo peKnaMe

KaKuMI4-TO el{e. B CF,flguc 9T'IM, KaKI{e pa6OTbI Bbr peKOMeH,4OBaJL 6rr ne BKIX}qaTb

B OyHKIIuoHaJI clequarxcra no peKnaMe?

M.A,: llpex<le BCefO, ynOMrIHyTbIe MHofi HailpaBIIeHI4s pa6oTbl ,U,oCTaTOrIHbI A;1q T9IO, qTo6bl

o6ecneqiart BblcoKyto e$Qexrr,reHocrb peIUIaMHorZ pa6orrt B caHaToplli4 Ha )npoBHe MeHe'U'Xepa

no beKnaMe. Ec;lu o6telt pa6OTbI AIIS O.q,Horo cneqI4aJII'{CTa B KoHKpeTHoM CaHaTopI4H CJIqllKoM

6Onturoft, to 3TI4 HanpaBIIeHI4JI MoXHo, 14 Aa;Ke lIenecoo6pa3Ho pacnpeAenl4Tb Mexqy HecKo'lbKIlMt{

MeHe,q,xepaMr4 no peMaMe, B T.q. B paMKax oTAe/Ia no peI(JTaMe.9ro racaerc.fi Bauefo Bonpoca'

To He peKoMeH,qyto BKrloqarb B OyHKIII19HM MeHe,lpKepa no pegaMe pa6oTbi, rpe6yroque Hulwsufl

BbrcoKolo npoQeccl4oHryIbHoro ypoBH-ff B y3KI,D( o6flacrfl( peMaMbI: Bepcrlry 6poutop 11 ltlcroBoK'

caMocrofrerrbHoe npoBeAeHl4e Ooroce ccui4,AlApeKT-peMaMbI u seo-ofIThMl/.,3a].Jlll,fipo4B]'oKeHue

B corlcerfl{ 14 T.n. npl4 TaKOtZ ruuorOnpOQl,lJlbHocrll ecrb BepgsrHocTb Toro' qTo pegaMa I/ npOABl4-

xeHye caHaropr4q 6y4yr q4enanbr r(ycrapHo il eOQeKr or HI4x 6yAer coorBercrByFolqiafr. Cxpomulfi

peKnaMHbrrz 6rcgxer, [orpaqeHHbrfi Ha TaKyto pa6oTy, vIHu3Kas orgaqa or Hee qacro or6l4Baer

y pyKoBoAr4Terrerz caHaTopr4eB XenaHI4e BbIAeruITb cpeAcTBa Ha peMaMy' r{ro cHIDKaeT npoAaxl4

ycq/r caHaTopr.{.q, gooeKrrlBHOCTb ero KoMMepr{ecKoIT AeqTenbHocTl,t tl TeMIIbI eIO pa3BI4TI4q'

Pel.: B Eenapycra MHoro caHaTOpI4eB, pacIIoJIOX(eHHbIX B,q,OBOJIbHO yAaneHHbIX

oT ropoAoB MeCTax. Iloeromy lg.ail15w c11eq]laJlttgTa nO peKJIaMe' TSTSBOIO I',I3 IOpOAa

flepeexaTb B cenbcr(yrc MecTHOCTb, MO)I(eT 6Url npo6leMaTtrqHo' Kpome TOIO' CaHa-

TOpr4K), ilCXOAs rr3 ero oco6eHHOCTeft, MoxeT 6rrtr ne qenecoo6pa3Ho Kpyrnblft 1'o,q,

co,q,ep)r(aTb B ruTare TaKoro cfiequanucTa vnit B nptrHll]l11e rMeTb TaKoBoro' Kowry

noprrtrrb peKnaMHylo pa6ory B TaKI'Ix cJrfqasl2

M.A.: .{yvraro, oTBeT Ha STOT BOnpOC OqeBI4,qeH: CaHaTopI4IO rrp4p:ercs Jlt 6o cHt',tst{rl cBo}o pe-

MaMHyto aKTUBHOCTb, rtTo, KaK q oTMer{aJIa, HexeJIaTeIIbHO,III'46O <HaBecilTb> qacTb nepeqI4CJIeHHbrX

@yHxqilil Ha cneur4a;Ir4cTa nO MapKeruHry I4nU Ha He[poo]4IIbHOfO CneqI'{MI4CTa, qro TaIoKe He30-

fraorru"o, nr6o o6parurlcfl r( npoQeccuoHaJlbHoN{y l4cnortH1lrerlrc - ayrcopcl4HroBofi KoMnaHI4I4'

oAsaxo xoqy 3aMeTr4Tb, rITo yiloMqHyTbIe BaMII o6cTogTe.[bcTBa He eII,]4HCTBeHHbIe h3 TeX'

KoTopbre npI4BOAqr K peIIIeHI4IO O6parUrucr K yclyraM ayTcOpcI4HIoBoIZ KOMnaHi4t{' K TaKoMy

r{cnoJrH14TeIIrc IIeJIecoo6pa3Ho o6pau1 aTbcs tA Artq BbIrtoIHeHils pa6oT, KoTopble q He peKoMeH-

Ayn BKnroqarb B QyHKrIr{OHarr MeHeAXepa no peKIIaMe, T.e. rpe6yl0l4]lx BbICOKOfi npooeccl4o-

HarrbHoIZ no,4roroBK14: 1) peKoHcrpyl(III4s <o11l'fcaTeIIbHoIZ ynaKoBKI4> yclyl; 2) npoee4eHue

soroceccur,r; 3) paspa6orKa KoHIIen\I4IA rrpolBwxeHI4q yc/lyf caHaropvts;4) paspa6orxa

canra; 5) paspa6orKa reKcroB Ans cailta I4 [eqarHolz npoLyKIIIlu; 6) BepcrKa v Au3afiH

neqarHotZ npoAyKIII4I4; 7) Bce Bt'IAbl 14HrepHer-npoABI4xeHI4t: SEO r SMM-npolsllxeHtle'

Ar4peKr-peKnaMa, ynpaBrreHr4e penyrall l4eIT B I4HrepHere 14 T'A'; 8) paSpa6orKa Bh.q,eopo-

nr*OU (paSpa6OrXa KOHIlenqur{, CI{eHapl4q' IIpOBeAeHI4e CbeMKIl' O3Byql{BaHI'{g' MOHTa)I{a)'

Pe4.: B rreM npeuMyrqecrBa o6parqeutrq IIo AaHHbIM BOIIpOcaM K ayTcopctfHloBoft

KoMrIaH[r? Be,qr TTITaTHbIIZ Cleq]IaJIt{cT Tox(e MOx(eT gTOMy O6yrurrcn'

M.A.: f leproe nper4MylqecrBo - 9ro KBanuouKawts cneIII4aJltlcroB ayrcopc14HIoBoft

KoMnaHr.{r4. B rarux KoMnaHr4sx 3a KaxAbrrz y3Kilft pa3Aen pexlamHofi pa6orbl orBeqaer

or.il,errbHbrrz cneqyaJrr4cr, 14Meroqxfi He ro/rbKo cnequanbHylo noAroroBKy, Ho u 6orarrttZ

orrbrT. AaHHlilz cneuuan',rcT BeAeT 3TOT BI4A pa6or:u He or cn)^{aq K cI) {aro' a exe',u'HeBHo'
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cKoHI{eHTpr,rpoBaBul4cb Ha AOCTT4XeHT{U MaKCI4MaIIbHOfO peSynbTaTa, KOTOpOTO OT HefO

Tpe6yer pyKoBoAcrBo KoMrraHr4u r,r MHoroqr4ctleHHbIe KJII{eHTbI. Bropoe npe14MylqecrBo

BbrreKaer r43 nepBoro: cnerrr4arrrrcrbr ayrcopcrdHrosofi KoMrtaHl4td t4crloJlb3ylor ollblr pa6orlt

c ApyrxMr{ caHaropr4.rrMt4, HaKan/rr4Bas sau6oree oQ$exrnoubte IlHcrpyMeHTbl x npl4eMbl B pa-

6ore u orceKalr ness$exrraBHbre. TaxNvr o6pasort,3aKa3qt4K non) {aer Bo3MoxHocrl ug6exarl

Tr4rrr4qHbrx ouu6ox, Koropbre, KaK npaBr4no,,q,onycKarcT Bce HoBI4r{rr. Tperle npe14MyulecrBo

cocTot4T B ToM, r{TO ayTcopct4HfoBag KoMIIaHI4.g I4MeeT B03MOX{HOCTb I4CIIO.[b3OBaTb OnbIT

cMexHbrx pbrHK9B, Hanpr{Mep, 6olee nepeAoBoro pbtHKa Sapuuttgycrprwr I4.rl14 IIJIaTHbIX

MeAI4qr.IHCKI4x ycnyf .

Ho, noxalyft, camoe lrraBHoe npeuMyr{ecTBo - 3TO BblCOKarI CTeneHb MoTI4BalIhl4 ayT-

Copc14HfoBOfi rounanu14 3a CqeT TorO, r{To AOroBop npO/IOHrhpyeTcrl roJIbKo npv ycnoBvlvl

esQexruanoir pa6ortr. 3ro npr,rsoAur x Heo6xoAI4Mocrt4 6olee qerKoro pernaMeHrl4poBaHut

AeqrenbHocrr4, cocraBrreHrlro rroApo6srtx 14 rIoHrITHbtx orqeroB o pa6ore r, KaK crle.{,crBI4e'

6oree xa.recrBeHHoMy 14 rrpeAcKa3yeMoMy pesynbrary. flponogurcl perynqpHoe nrlaHI4poBaHI4e

galruelZuerZ pa6orlr c qenblo rroBbrureHr4.,I orpQextunuocrl4 npoABu>KelH'ufl ycJlyr 3aKa3qI4Ka'

To ecrl Ha ayrcopcrrHroByro KoMnaHr4ro Bo3/Iafaercs AoBo/lbHo orBercrBeHHltfi yuacrox

pa6orbr, or Koroporo zaBv[cr4l pocr npo.qax caHaropt4r.lloeromy etr6op ilcnorHhrens-ayr-

copcepa Ao/IXeH rIpoBo.qhrbc.[ MaKc14MaJIbHo orBeTcTBeHHO.

Pe.q.: KaxuMrI KptrTep :,lrrrvralBbl peKoMeH,4yeTe pyKoBoAcTBOBaTbCs upu nu6Ope

caHaropileM ayrcopcranrosolz xorvruanura?

M.A.: Ka< noxaglrBaer rrpaKrrra, o6paularb BHuMaHne ueo6xo4l4Mo Ha ABa ocHoBHblx

MoMeHTa: 1) ayrcopcuHroBa.s KoMnaHr4f AonxHa l4Merb 3Har{ure.rlbHltlZ onltr pa6orlt B caHa-

TopHo-rrypoprHoM MapKerr4Hre. Dro o,{eHu BaxHo. Haura orpacnb 14Meer oqeHb Bblpax{eHHylO

cneql46r,rKy, rroHr,.rMaHr{e xoropoft npr4xoAl4T TonbKo c ro,qaMI4 pa6oru 14 onblTa; 2) roroaa nu

AaHHafl KoMnaHt4q BgflTb Ha ce6q MaKcr,{MarrbHo tilupoKt4i cnexrp pa6or no npoABt{xeHI4Io

ycnyr caHaroplrn. 3to ueo6xogtrvto, uto6lt ng6exaru cvlTyaL\uvt, Kor,4a pa3Hble I4crIonHI4reJII4

nepeKnaAblBaIoT oTBercrBeHHocrb 3a pe3ynbTaT Apyf Ha ,qpyra'

PeA.: cnacr6o, Mapuna AnexcangpoBHa. gro nopexoMeHAyeTe HaIuI4M rI'lTaTeJIsM

B 3aBeplueHff e .q,aHnoft terurr?

M.A.: flpeglararc ocBexr4Tb B raMqrr4 Te MoMeHTbI, Koropble ilMercT uau6olluryrc 3Ha-

r{t4MOCTb r4/Ig npo,4BI4XeHI4fl yCJIyf caHaropu.n. 9ro:

l. KaqecrseHHas onrcareJrbHas ynaKoBKa ycJryr caHaroplts: Qopivtl,tponaHl4e npe-

seHra6ertFloro npe,qroxeHI4g, KOMTTJIeKCHO On14CbIBaIOI]Iero BoSMOXHOCTI4 h npe14MyulecTBa

Ie.{e6Ho-og.q,opoBr4TenbHofo rcypca, o6ecneqeHre IIor4AepxKJ4 aBTOpt{TeTa Me.qt{III4HCKI4X

np o f p a M M cr oluq n o lZ n po S e ccyp ofi , ny 6 nuuH bI M 14 n IoAb M x.

2. KranrsrqrrpoBaHHbre KoHcyJrbrarl'ril. Ilpogaxa re.{e6FIo-os,qopoBI{reJIbHblx ycnyr

rpe6yer npoBeAeHr4q rsanu0uqr4poBaHHbrx npo$eccuoHallbHbIX KoHCynbrauuill',BttflBilnro-

qux norpe6Hocrt4 K/IheHra, noBbllxaloql4x ypoBeHb,qoBepylq K caHaropl4ro n SopiunpyrcUll4x

rrOJrox]4TeIIlntrfi o6pa3 CaHaTopHo-oS.qopoBI,lreJIbHorO oTAbIXa.

B. perlarvrnbre MeponpyrqrufrrcflnaHupoBaHHble c ] reroM cesoHHoIZ aKTtlBHocr]f.

4.Iloctupo,qax(Hoe o6c.rryorrraHtle KJITIeHToB. OcO6euso BaxHo nocrnpo,4axHoe

o6C4muaaHI4e KJII4eHTOB, npone,q,ruux ne'{e6FIO-ogAopgBt{tellsltft KypC, a TaKxe Vx uH-

SopvruponaHl4e o HoBbIx Bo3MoxHocrqx. O
,4puuc 4UMEPEHKO
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